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Disabling Misconceptions 
Stephanie DeRose, Culinary Institute of America 

On behalf of the Social Issues Committee 

A Look at the Student Affairs Professional’s role  
in ADA compliance 
 
“Everyone is personally shaped by their own life experiences, each individually faceted by 
trials, tribulations and celebrations.” -Anonymous  
  
I woke up one morning when I was 15 years old, and could not foster my then athletic, 
softball and volleyball playing body out of my bed. Immense pain coursed through my 

body, and I didn’t know why. Following that moment, I spent the next year 
and a half being subjected to batteries of tests. Needles stuck into my skin 
as if I were a pin cushion, while doctors struggled to determine what had 
overtaken my youthful body, stealing my promising ride to SUNY 
Cortland on a volleyball scholarship.  Repeatedly, I had to bear the 
disappointing news that the doctors did not know what was wrong with 
me. Inside and out I ached as I struggled to “fit in” at school and hide my 
affliction in front of my peers.  Then, after a multitude of doctor visits, my 
pain had a name: Juvenile Rheumatoid Arthritis.  I remember thinking 
“What on Earth was that, and what did it mean for me?” Seventeen years 
later that question is answered for me daily. It meant my life would be 
interrupted time and again with painful, difficult, and time consuming 

surgeries including several joint replacement surgeries, as well as daily pain. Depression 
gripped me as I said goodbye to my potential scholarship, along with countless other 
aspirations of mine.   
When I was first diagnosed, I didn’t realize that it would also become my responsibility to 
consistently educate people about disabilities, whether they are physical, mental or 

emotional. It also became evident that I would need to have tolerance and  
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wisdom to realize that people just do not understand. Health is taken for granted until it’s 
taken from you. My experiences have made it my purpose to educate the world to 
understand what it’s like to be in my shoes, therefore I write this long over due article.   
As I pull onto campus and park in a handicap slot, you inevitably will look at me and most 
likely think, “She’s tall, pretty,” (I have to be a little conceited) “and perfectly healthy, so why 
would she so cold-heartedly take that spot from someone much more deserving than her?” 
In the few split seconds of looking at me in a parking lot, you have judged me and know 
nothing about me.     
This is my life. This is what I face daily. Do I tell my boss that I don’t feel well and need to 
rest or do I suck it up and do my job whilst trying not to wince every few minutes from 
pain? Do I tell future employers I have a disability, and therefore can meet their quota since 
I am a “protected class” according to Human Resources? Or do I not tell them and work to 
prove myself like someone without a disability?   
These are questions that I, at 32 years of age, face constantly. Can you imagine those 
students you see everyday who hide their disabilities, and what they face? I am not telling 
you this to have you feel sorry for me. I have my share of sympathy. I am telling my story to 
educate you.   
I need you. Disabled people need you. We need you to become an ally. We need you to 
speak up for us as no one person can do it alone. We do have the Americans with 
Disabilities Act, which is necessary. The ADA states,  

“To be protected by the ADA, one must have a disability or have a relationship or 
association with an individual with a disability. An individual with a disability is 
defined by the ADA as a person who has a physical or mental impairment that 
substantially limits one or more major life activities, a person who has a history or 
record of such impairment, or a person who is perceived by others as having such 
impairment. The ADA does not specifically name all of the impairments that are 
covered.” Additionally, the ADA states, “Title I requires employers with 15 or more 
employees to provide qualified individuals with disabilities an equal opportunity to 
benefit from the full range of employment-related opportunities available to others. 
For example, it prohibits discrimination in recruitment, hiring, promotions, 
training, pay, social activities, and other privileges of 
employment. It restricts questions that can be asked 
about an applicant's disability before a job offer is 
made, and it requires that employers make 
reasonable accommodation to the known physical or 
mental limitations of otherwise qualified individuals 
with disabilities, unless it results in undue hardship.”   

Let me give you a break down of what you can do as 
professionals in the educational field. First and foremost, as 
I am confident everyone knows, you cannot ask the question “Do you have a disability?”  
That is clearly against the law.                 Continued, next page 
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Secondly, please know that the term 
“reasonable accommodation” means just that- 
REASONABLE. For example, this past 
semester I changed offices. My new office 
had the old style rounded handle, which is 

not ADA compliant. I put in a work order and asked our Facilities Management department 
to change the handle to the ADA compliant handle and they did. This would be an example 
of a “reasonable accommodation”. 
Additionally, there are students and employees who have learning disabilities. Recently, we 
had a speaker who worked with people who had Asperger’s Syndrome. We invited her to 
campus to educate us about the signs and ways to work with people who have this disability. 
Not everyone who has a disability has to limp, and not everyone who is disabled has to be in 
a wheelchair.    
Think about this: We teach our students all the time that being discriminatory against 
people of a different ethnicity or different sexual orientation is wrong. However, do we ever 
stop to think, “Is the elevator working?” Would you stop a student who called another 
student a retard? We most definitely would stop that student if they called that person the 
“N” word or used the “F” word, but why not the “R” word? Something else to ponder…
most of us enjoy the wonderful cold winters with tons of snow. A few winters ago, I had to 
use a wheelchair for about 6 weeks after one of my surgeries. One night, we got about 6 
inches of snow. The following morning, I was on my way to a diversity workshop  
                        Continued, next page 
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(real coincidence) in another building on campus. However, I was about 20 minutes late 
since, during the overnight hours, the snow-covered sidewalks were left with about an inch 
of compacted snow that blocked the handicap curbs. This left me no other option than to  
detour all around campus trying to get to my designated meeting spot. Something to think 
about next time it snows- are the sidewalks cleaned enough for a wheelchair to maneuver 
through?  If not, just stop to make that 30 second phone call. It could really make 
someone’s day. 
We are educators first and foremost, so please, colleagues and friends, assist me in this long 
overdue adventure to educate our next generations. Statistics show that young people with 
disabilities are growing by leaps and bounds. Whether it’s Autism or Lupus, it’s out there 
and we need to educate! 
 
Stephanie DeRose is the Director of Staff and Program Development in the Residence Life Department at the Culinary Institute of America.  
She can be reached at s_derose@culinary.edu. 
 
If you are interested in getting involved in the Social Issues Committee, please contact Jennifer Scaia , Chair, at scaia@hartford.edu. 

COMING SOON to a campus near YOU! 
Visit www.neacuho2008.org to get a sneak peek at  

what your “big picture” can be! 
 

Have questions about the conference?  
Please contact our Annual Conference Committee Chairs: 

Jen Clark - jaclark@wsc.ma.edu 
Jon Berman - jberman@wsc.ma.edu 



5  Note from the Editor 

Interested in Publishing in The Navigator? Our next deadline is: 
Month    Submission Deadline   Issue Focus 
February   January 15   Mid-Level Professionals 

easoned Professionals, SSAOs, CHOs, Supervisors, Bosses, The Big Cheeses - 
whatever you want to call them - are our leaders, both in the office and in 

NEACUHO. One of things I love best about our organization is that there is not the 
feeling that you need to spend 10 years as a participant before you can even talk to 
one of the leadership or more seasoned members. At my first NEACUHO Annual, 
one of the initial people I had the chance to meet was Gary Bice, Jr. As with many 
of our colleagues in the field, I had emailed back and forth with him a few times, 
but had never met him in person. He was so welcoming and genuine and 
immediately started to introduce me to people who have since become some of the 
individuals whom I respect most in our field. Because of that day and the continued 
check-ins he gave throughout the conference, I learned from Gary what 
NEACUHO is about.  
CHOs have an incredibly hard job of balancing their intense work schedules (which still 
include 3 a.m. phone calls) with families, personal interests, civic and religious groups, day-
to-day life and increased expectations in regional and national professional organizations. 
Knowing this, I always respect when I see CHOs at conferences, especially when they are 
taking the time to speak to young professionals. For those of you not (yet) in that role, 
remember this when you working with your department leaders or when you are attending 
an organization event. To CHOs, remember the immense responsibility you have to help 

prepare the next generation of leaders. We need your guidance to become qualified, solid, 
well-trained thinkers who are as prepared as we can possibly be to lead a team in 
Residential Life and Housing.  
I’ve recently heard some CHOs talking about their struggle to find more of a role within 
NEACUHO as they move up in the field. That, fellow members, is our invitation to use 
them! Talk to CHOs, invite them to events, pick their brains, tap into their wisdom; they 
have much to offer us and we, in return, to offer them. NEACUHO is it’s members. Let’s 
work with each other to show what that membership is capable of.  
I hope to hear from you with comments, content and suggestions. Email me at 
neacuho_navigator@hotmail.com or bsevigny@assumption.edu.  
Thanks so much for reading. 
             All the best for a great start to 2008,  ~briana  

Photo by  
Eric Rose 
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D.C
.                 Eastern New York - Nancy Smith 

              Greetings from New York City! As the Eastern NY DC I have had the 
                opportunity to meet many of my district colleagues, in particular,  
                from the Upstate NY region. On October 17th, at least 23   
                professionals representing 8 different colleges and universities  
                attended a Breakfast Discussion hosted at Skidmore College. All  
          participants were very enthusiastic about meeting one another and sharing ideas, specifically about  
          check-in processes for their campuses. What we learn from events like these are very simple and  
          practical messages to one another: 

• We have more commonalities then differences. 
• There is always another way to do the same thing “differently”. 
• If we are working to improve what we do, it is not necessary to reinvent the wheel when  

    colleagues are willing to share their expertise. 
• Support and advice is only an e-mail or a phone call away. 
• If you invite colleagues from your surrounding community to an informal gathering, they will come! 

    People like to talk about what they do, especially if they are as passionate as housing folks are. 
• With simple planning, roundtable discussions run themselves. They are not difficult to organize 

    and the  benefits are priceless. 
• Visiting other campus communities is always a learning experience. 

In order to keep the Breakfast Discussions intimate in number, I am coordinating a few more this academic year by geographic 
location within the Eastern New York District. Our next discussion will include colleagues from the Mid Hudson Valley and 
Westchester County. We will gather at Purchase College on Thursday, December 6th to discuss innovative approaches to RA 
Selection. In the Spring, I hope to engage colleagues in the NY Metropolitan region for another event. I look forward to 
meeting, greeting and sharing with you all in the future! Nancy Smith can be reached at smithn@newschool.edu.  
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Do You Have Something to Share with Your D.C.?  
Contact them today! 

 
Western New York - Jen Hapgood - jhapgood@binghamton.edu 
Massachusetts - Josh Hettrick - Joshua_H_Hettrick@spfldcol.edu 

Connecticut & Rhode Island - Cindy Long Porter - cindy.porter@quinnipiac.edu 
Maine, New Hampshire & Vermont - Katie Orlando - korlando@chestercollege.edu 

Eastern New York - Nancy Smith - smithn@newschool.edu 
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Social Issues - Jennifer Scaia 
Greetings from the Social Issues Committee (pictured below)!! 
As December is upon us, it is perhaps your last chance to register for the January Retreat Series!   

January 7, 2008: Professionals of Color & Allies Retreat  
       The series begins with the Professionals of Color & Allies Retreat at New 
York University. This retreat is promised to be a good time and an 
opportunity for professionals of color and allies to network with one another 
and offer support within the work environment, as well as learn about the 
successes' to working in residence life. The theme is Inclusion & Opportunity 
for Residence Life Professionals of Color.  
January 8, 2008: GLBT & Friends Retreat  
        The GLBT & Friends Retreat follows at Manhattan School of Music, 
with the theme “Talk About It”. Mirroring the theme of National Coming 
Out Day, the day will focus on providing many opportunities for discussion 

on topics concerning the profession, as well as issues of national importance. 
January 9, 2008: Women’s Winter Renewal Retreat 
        The series closes with the 8th Annual Women’s Winter Renewal Retreat. Taking place at Iona College, this year’s 
theme is Women: Bold, Bright, Behind the Wheel. Sessions will focus on the empowerment of ourselves as women and 
taking the driver’s seat in professional leadership positions. 
  
Registration materials are available at www.neacuho.org.  Register now, because participation is limited to the first 40 
participants per retreat.  On behalf of the committee, we look forward to seeing you in January! 
 
Jennifer Scaia can be reached at scaia@hartford.edu.  
 
Risk Management and Judicial Committee - Kim Schmidl-Gagne 
It was a busy fall for Risk Management and Judicial Affairs, but most of it was behind the scenes. In October, we facilitated 
a round-table discussion at the New Professionals Conference which was held at UMASS Amherst. It was a very rich 
discussion, where new professionals shared the range of responsibilities, joys and frustrations with their campus judicial 
processes. It was clear that our new professionals are challenged by their often ambiguous roles, the campus processes and 
campus politics. 
After the session at UMASS, a group from the committee began to think about how to better meet the needs of our 
membership, including new professionals. One of the biggest obstacles we faced as we considered those needs, were the 
diverse judicial/student conduct philosophies and systems utilized across campuses in the Northeast.  
A Risk Management and Judicial Affairs subcommittee has been working to determine a list of  
educational items, such as educational sanctioning or questioning skills, that will be universally helpful.  
Along with this list, we have been developing other interest areas based on position classifications.  
We are looking at 3 classifications at this point, mirroring those used in NEACUHO, to which we have  
given judicial functional descriptions: New Professionals (first responders, hearing officers),  
Mid Levels (process supervisors), and Chief Housing Officers (system developers, proactive problem  
solvers, post case response). 
We hope to take advantage of the quieter time between semesters to design and upload a new link on  
the NEACUHO website that will provide information and resources to meet the needs of the  
membership.  Our goal is to create a “one stop shopping” experience with a variety of helpful resources.  
Keep an eye out for the debut in January, and let us  
know what we can do to improve the site for you! 
Kim can be reached at kgagne@keene.edu.  
 

           GET INVOLVED! 
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RD2B, a  conference geared toward 
undergraduates looking to explore their 
opportunities in the field of Residence Life & 
Housing, is getting ready for the spring set of 
conferences! The Culinary Institute of America in 
beautiful Hyde Park, New York and Suffolk 
University in unbeatable Boston, Massachusetts 
play host to the two conferences on Saturday, 
February 2, 2008.  Registration is limited to 50 
participants total with only 3 participants per 
institution allowed. Should there be extra space, 

the conference coordinators may be able to accommodate an additional 2 participants per 
institution. Let them know if you are interested in this potential option. 
 
Registration and payment are due by January 23, 2008. Please visit www.neacuho.org for 
registration materials. Should you have questions about either site, please contact the site 
chairs, Katie Orlando (Culinary Institute of America) at korlando@chestercollege.edu and 
Maureen Wark (Suffolk University) at mwark@suffolk.edu.  

Spring RD2B is Coming! 
 

 

The NEACUHO Listserv is a 
great way to stay connected 
to what is happening in our 

region, learn about upcoming 
conferences & events and get 

ideas that you can use on 
your campus.  

Are you connected?  
Check out the details at 

www.neacuho.org and click 
on Yahoo! Groups. 

See you in 2008! 
Have a warm &  

restful break! 
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The Professional Development Committee is proud to bring you the Spring Drive-In and 
Mid-Level Institute taking place on Friday, the 22nd of February, 2008, at Binghamton 

University in upstate New York.  
 
This conference is created to increase the 
development of all levels of professionals in 
the field. With 2008 being a leap year, this 
conference promises to assist participants as 
they “Leap into the Future”.  
 
Program Proposals are due on Friday, January 
25, 2008 to Kristin Murphy. Information is 
posted on www.neacuho.org. Questions can 
be sent to Kristin at kconti@wpi.edu.  
 
Registration and payment are due by Friday, 

February 1, 2008. The registration packet and the Mid-Level application can both be found 
on the NEACUHO website at www.neacuho.org.  
 
Questions should be sent to:  
Jen Hapgood, Drive-In Coordinator, at jhapgood@binghamton.edu;  
Angela Kang, Institute Coordinator, at angela.kang@purchase.edu ;or,  
Lenny Zeiger, Professional Development Committee Chair, at zeigerl@newschool.edu.  

 Spring Drive-In & Mid-Level Institute 
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 ACUHO-I Update 

Host institutions and candidates may now register for Summer 2008 ACUHO-I 
Internships. Go the ACUHO-I web page at www.acuho-i.org and look for the 
announcement about the program.  Some of the details are as follows: 

 
• January 2, 2008: Priority Application Deadline for Host Sites and Candidates 
• January 14, 2008: Candidate and Host Site Materials Available On-Line 
• January 17, 2008: Candidate and Host Site Contact Period Begins 
• January 21, 2008: Interviews Begin 
• February 6, 2008 at Noon EST: Earliest Offers Can Be Made 
 

For application and interview process questions, please contact Anthony J. Buono, 
Committee Chair, at abuono@stetson.edu. For technology questions or issues related to 
the online application system, please contact the ACUHO-I central office at 
office@acuho-i.org or call 614-292-0099. 

Start planning 
your ACUHO-I 
Annual 
Experience 
Today! 
www.acuho-i.org 

Image courtesy 
of acuho-i.org 



11  NEACURH News 

Hi, my name is Richie Kenney and I am the Regional Communications Coordinator for 
Recruitment and Retention (RCC R and R) for NEACURH. 
Look for an article in the February edition of The Navigator 
for ways to join NEACURH. It is a great organization, and 
you all should look into affiliating your RHA or NRHH  
with us.  
 
The NEACURH regional conference held at Ithaca College 
on November 9-11 was extremely successful, and had over 
300 students in attendance. I just wanted to recognize those 
RHA and NRHH advisors reading this, and say thank you for 
all your dedication and hard work!  
 
Keep up all the great work, and I look forward to talking to most of you. If you would like 
to contact me, my email address is mooserecruiter@gmail.com.  
 
Respectfully yours,  
 
Richie Kenney 
RCC R and R 

Want to know more about NEACURH and NACURH?  
Visit the website and learn about these great organizations! 
http://www.nacurh.org/NEACURH/  
 
Also, check out the NACURH National Conference! 
www.nacurh08.com Image courtesy of 

nacurh08.com 
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elected officers 

President 
Sabrina Tanbara 
The Juilliard School 
stanbara@juilliard.edu 
 
President-Elect 
Cathy Raynis Meeker 
Manhattan School of Music 
craynis@msmnyc.edu 
 
Past President 
Terri Panepento 
St. John Fisher College 
tpanepento@sjfc.edu 
 
Treasurer   
Renè J. Coderre 
Binghamton University 
rcoderre@binghamton.edu 
 
Secretary   
Carol Sacchetti 
Roger Williams University 
csacchetti@rwu.edu 
 

district coordinators  
 

Connecticut & Rhode Island  
Cindy Long Porter 
Quinnipiac University 
cindy.porter@quinnipiac.edu 
 
Eastern New York  
Nancy Smith 
The New School 
smithn@newschool.edu 
 
Maine, New Hampshire & 
Vermont  
Katie Orlando 
Chester College of New England 
korlando@chestercollege.edu 
 
Massachusetts  
Josh Hettrick 
Springfield College 
Joshua_H_Hettrick@spfldcol.edu 
 
 
 
 

Western New York  
Jen Hapgood   
Binghamton University 
jhapgood@binghamton.edu 
 
ACUHO-I Eastern District  
Representative 
Peter Galloway 
West Chester University 
pgalloway@wcupa.edu 

appointed  
board  
members 

Annual Conference 
Westfield State College 

Jon Berman 
jberman@wsc.ma.edu 

Jen Clark 
jaclark@wsc.ma.edu 
 
Corporate Relations     
Jeff Horowitz  
Binghamton University 
jhorowi@binghamton.edu 
 
Media and Publications 
briana Sevigny 
Assumption College 
bsevigny@assumption.edu 
 
Membership Coordinator        
Eleanor Oi   
Rochester Institute of Technology 
ehorla@rit.edu 
 

New Professional  
Development 
Jen Golojuch 
Brandeis University 
jeng@brandeis.edu 
 
Parliamentarian 
Paula Randazza 
Rivier College 
prandazza@rivier.edu 
 
Professional Development  
Lenny Zeiger 
The New School 
zeigerl@newschool.edu 
 
Program 
Shelly Keniston 
Bridgewater State University 
s1keniston@bridgew.edu 
 
 

Residential Operations 
Jen Paulin 
Bridgewater State University 
jpaulin@bridgew.edu 
 
Risk Management & Judicial     
Kim Schmidl-Gagne 
Keene State College 
kgagne@keene.edu 
 
Social Issues  
Jennifer Scaia 
University of Hartford 
scaia@hartford.edu 
 
Technology Coordinator          
Chris Cullinane 
Binghamton University 
ccullin@binghamton.edu 
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NEACUHO Mission Statement 
NEACUHO is an organization of housing, residential life, and 

student services professionals and paraprofessionals within 
Connecticut, Maine, Massachusetts, New Hampshire, New York, Rhode Island, Vermont, and the Canadian provinces.   

The Association is dedicated to providing opportunities for colleague support, professional development, sharing of 
information, collaboration, communication, research and recognition of outstanding contributions to the field. 

      

Got News?  
Share it with NEACUHO! Submit photos and text of meetings, conferences, 
trainings, experiences and wisdom to neacuho_navigator@hotmail.com. 

Meet our Corporate Affiliates 

Exeter Architectural Products, T. W. Raftery, Inc., 
Butler Woodcrafters, Inc., ASI Campus Laundry Solutions,  ModuForm Companies 

 

Corporate Associates 

Corporate Partners 

University Loft Co., StudentAffairs.com,  
Foliot Furniture, Shrader & Shrader Business Systems, Inc., John Savoy & Son, Inc. 


