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           Welcome 
Greetings! 

 

 

In just over a week, so many of us will be convening together to 

learn, connect, and grow as professionals in the NEACUHO region. 

We have made it through the first three weeks or so of the semes-

ter, conflicts and reports are increasing, duty phones are being 

passed around, and the calm consistent times of the summer are a 

thing of distant memory.  

Taking a step away can be stressful. We all want to be there for 

our students and staff and to ensure that when we come back we 

are not more overwhelmed with work than when we left. However, 

taking a second to reconnect with why you are in the field is  

powerful. It can set the tone for the rest of the academic year. It is 

such a great thing that we have our annual in October. Just far 

enough from opening that we can concentrate on the big picture 

again, and just early enough in the year to apply what we learned 

right away and impact our students for the rest of this year.  

As we continue to connect and reconnect in person, I want  

everyone to use that time to reflect on how that networking has 

impacted our professional career. What doors has it opened either 

vocationally or academically? Use these articles, list serve emails, 

social media posts, etc., to keep the intentionality going.  

The articles in this issue are about how we can utilize every opportunity to its fullest. It is about 

how we can grow as a field together and how engaging beyond our office chairs can affect more 

than just our individual campuses. It is also about recognition and taking the time to shout out 

our peers. I hope that is something we can grow and continue as the issues roll out in the future.  

Thank you to all our contributors who take time to write for the Navigator. And thank you all for 

your feedback and questions. We can only improve together. 

Looking forward to meeting so many of you in person next week. 

 

Danielle Remigio,  

Media & Publications Chair 

Associate Director of Residential Education & Community Standards 

Suffolk University 

 

Picture:  

Media & Publications Chair, Danielle Remigio 
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Hello NEACUHO – 

We are just over a week from the start of our 2019 Annual Meeting and 

Conference and I am so excited by the opportunities we will be bringing 

to you.  All these opportunities are brought to you by folks who have 

chosen to participate, lead and work to make this  

organization a place where we can connect, learn, share and recharge.  

In the spirit of this edition of the Navigator, getting the most of the con-

ference experience, I want to talk to you about making the most of not 

only the conference but making the most of your NEACUHO.   

 

Yup, I said “your” NEACUHO.  The organization is the sum of its parts.  

It’s made up of what each of us brings, contributes and volunteers to 

do.  I want to challenge each of you to find your place to contribute.  

Although there is a lot of work in the presidency, the work of the  

organization is done by the committees, task forces and the executive 

board.  I want to extend to each of you a personal invitation to give back 

to the organization and the profession by joining a committee, contrib-

uting to our upcoming Strategic Planning groups, sharing your success 

through a conference presentation, writing an article,  

responding to listserv questions, participating in the basket raffle and 

any other of the myriad of opportunities NEACUHO offers you to be involved.   

 

I want to challenge you to not only step out of your comfort zone during the conference but also after 

it’s over and we are all back on our home campuses.  Take a challenge you wouldn’t normally.  Raise 

your hand during sessions to offer ideas or dig deeper.  Be a mentor or be mentored.  Sit with different 

people at every meal.  Volunteer at the conference.  And, before you leave, sign up to contribute.   

 

NEACUHO cannot thrive unless we all are playing a part in its success.  Every person from our most 

seasoned professionals to our newest members have valuable talents and feedback to share.   It is im-

portant to remember that this organization is run by volunteers who participate for their love of our pro-

fession and our region.   I got involved because of the collegiality of working on teams and meeting new 

people that became friends, advisors and mentors.  I hope you will join me! 

 

See you in Albany, 

 

Trish Godino Loring 
NEACUHO, President 
 
 

  From the President 
 

Picture:  

NEACUHO President, Trish Godino Loring 
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One of the highlights of my 2018-2019 academic year was serving on the Residential Edu-

cation Committee, which planned the June Residential Education Retreat. New to 
NEACUHO, I joined at the prompting of my supervisor. “Committees are a fun way to be 
involved,” he said. He was right.  
 

I had presented at the Residential Education Retreat the year before and enjoyed the expe-
rience, and was looking forward to working on the coordination. To me, coordination like 
this always feels a bit like preparing for a large-scale performance. I find the whole thing 
oddly exciting. 

 
During my first conference call, I was reminded why it’s so important to have actual  
committees assigned to this work. I often find the value is less about work distribution and 
more about diverse ideas, strengths, and approaches. As we planned, some people sug-

gested ideas that challenged my perspective; some people suggested ideas that triggered 
my  
enthusiasm. As a first step, I volunteered to collaborate on creating a program proposal ru-
bric because... why not? 

 
Over the course of the next few months, I gained a lot from my experience, including: 
 

•Meeting new professionals from other institutions. This is a priority for me, not only for 
sake of expanding one’s network, but because it’s fun and engaging to work with new  
people, especially in a genuinely collaborative capacity.  
 

Honing of skills. I noted above that I collaborated with a colleague on the committee to  
develop a rubric. We took the task seriously and developed a tool that I’m planning to 
use in the future, and I learned a lot about the science of rubric-creation in the process. 

I also learned a lot about the internal workings of conference preparation as a whole.  
 

Exposure to practices at other  
institutions. I love conferences because you get to see what else is happening in higher 

education. Serving on a planning committee meant that I could read through as many 
program proposals as I wanted to in order to see a snapshot of what other folks are do-
ing, and help  
highlight practice that felt particularly impactful. 

What I Gained from Joining a NEACUHO Committee –  

and Why You Should Consider Joining One Too!  
Adam Ortiz, UMass Amherst  
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An event to look forward to. Throughout the  
daily work of my professional role, I enjoyed 
looking forward to seeing the cumulative  
outcome of our team’s hard work. I knew that 
this experience would feel significant because 
my investment level was high, as someone who 
was helping to coordinate planning. 

 

 
Leadership opportunities. Whether you are in 
your first year as an RD or have been in the field 
for a while, we all have strengths that offer  
opportunity to lead. At numerous moments, I felt 
like my experience was valuable in situations 
where I got to weigh in about important deci-
sions and help lead where I felt compelled to do 
so. 

 

 
After serving on the Residential Education  

Committee, I decided to pursue the position of 

Chair for 2019-2020. When it was offered, I took it. I am very much looking forward to leading the 

committee this year and would encourage anyone looking for more of what I mentioned above to 

consider joining any NEACUHO committee that speaks to their interests. Doing so is an excellent 

way to connect with new colleagues, learn about new ideas and practices, and sharpen skills in a sup-

portive context.  

 

Best of luck to you in your own journey of finding those professional spaces that allow you grow and 

have influence in meaningful ways. 

  

@NEACUHO_ 

New NEACUHO Instagram  

Follow Us! 
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Professional Coaching; It’s Not Just for Athletics 
By Co-Authors: Chuck Lamb & Jerry Stein 

  
Do you know where you’re heading with your Res Life/Student Housing 
career management? Does it seem you’re constantly going 90 MPH with 
your work and personal life so that you don’t have much time to consid-
er career options/alternatives? Perhaps you haven’t yet discovered a 
mentor or a person on your current campus with whom you feel com-
fortable discussing these issues. Assistance is here.  During the confer-
ence the presenters/coaches will be available for 1:1 sessions scheduled 
at mutually arranged times and places for one hour periods for discrete 
and confidential conversations.  We're H2H; here to help and we look 
forward to meeting with you during the conference.   
 
This session is entitled “Managing Valuable Capital Assets: The Next 
Generation of Leaders in Residence Life“ and is offered during the 

first time block during the conference on Wednesday October 2 at 215 
PM in the Shaker Room and you can arrange meetings at that time with 
one of the two coaches.  Or you can opt for arranging your coaching ses-
sion prior to the conference.  This program’s popularity has been very 
positive in the past. If you are interested in arranging a meeting time in 
advance contact Chuck Lamb via email; chlrla@rit.edu or contact Jerry 
Stein via email at dr.jerrold.stein@gmail.com.  Or check out our website at  https://

lambandsteinconsult.wixsite.com/mysite. 

 

If you are unable to attend the conference and would like to be “coached” by 
Jerry or Chuck, please feel free to contact them.  We’ll connect via phone or 
perhaps get together for coffee/tea and conversation. 
 
Possible topics for discussion during these coaching sessions include: 
•             General career management and/or skill assessment 
•             Factors for future promotion involving potential position  
      changes 
•             Review of the advantages/disadvantages of position changes/      
      career moves to  
               include remaining in the current position or on current  
      campus. Geography can be important. 
•             General frustration with your current position, campus,  
      work environment 
•             Simply a different ear to whom you can voice your concerns 
 
 
 

 
There is no fee for this professional and confidential service.  

We look forward to meeting with you and as the infamous Joan Rivers once stated: "can we talk?" 
 
 

Picture: Co– Author, Chuck Lamb 

Picture: Co-Author, Jerry Stein 

mailto:chlrla@rit.edu
https://lambandsteinconsult.wixsite.com/mysite
https://lambandsteinconsult.wixsite.com/mysite
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COACH BIO'S 

 

CHUCK LAMB-Former Director of Residence Life at RIT for 10 years and now retired following a 42 
year career in residence life.  He also served as the Director of Residence Life and University Housing 

at Binghamton University, Associate Director of Residence Life for Financial Management and Opera-
tions at the University of Vermont, Director of Residence Life at the University of Southern Maine and 

Assistant Director of Residence Life at Mansfield University in PA.  Chuck is a past president of 
NEACUHO and ACUHO-I and has held numerous leadership positions in both organizations. Chuck 

received the ACUHO-I’s Parthenon Award in 2008 and the NEACUHO Lifetime Service Award is named 
in his honor.  He earned a Masters in College Student Personnel from the University of Albany and a 

BS in Education from SUNY Geneseo.   
 
 

JERRY STEIN-After a successful career in Higher Education that spans more than 40 years, Dr. Jer-

rold (Jerry) Stein continues to do what he’s done best, offering guidance and support to the Higher Ed-
ucation community.  Jerry has supervised, coached and inspired hundreds of staff in Residence Life 

for more than 25 years and dozens more at the senior administrative level for 15 years when he served 
as an Associate Vice President of Student Affairs and Dean of Students. Over the course of his tenure, 

several of the staff he supervised rose to the highest ranks in Residence Life and Student Affairs.  Jer-
ry has a doctorate in Educational Administration and Leadership and a Master’s in Business Admin-

istration as well as a Master’s degree in College Student Development. He is the recipient of several 
prestigious awards, including being named a Diamond Honoree in 2018 by ACPA (College Students 

Educators). He was presented the Distinguished Alumnus Award from the State University of New 
York at Cortland in 2014 and in 2008 the National Association of Student Personnel Administrators, 

Region II, presented him the Outstanding Service as a Dean Award.  Jerry is a former President of 

NEACUHO. 
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A Piece of Conference Advice 
Chasity Wilson, The New School 

This will be my second annual conference, and while I 
look forward to presenting and building my repertoire 
that way, I encourage first time attendees to attend the 
social activities, volunteer, and participate in the  
raffles. Swag and giving back makes you feel good and 

makes you feel a part of something bigger.  

Attending and actively participating as a volunteer or 
part of the social activities is a way to network and get 
to know new people. As someone who doesn't enjoy  
networking, it can be good to put yourself out there and 

make a few friends that you can connect with later.  

Don't be afraid to step out of your shell. Also take  
advantage of hotel amenities so you can have a  
little self care or R&R as well. I look forward to meeting 
new people with similar career goals to gain new insight 
and perspective on how I am going about attaining my 

goals.  
Picture: Author, Chasity Wilson 
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Kris’s Nominator Said: Kris is a Hall Director at the Uni-

versity of Connecticut. Specifically, this summer Kris has 

stepped up in his role on the RA Training and Staff Devel-
opment Committee to take on the task of building out our 

HuskyCT (blackboard) online site to be implemented dur-

ing August 2019 RA Training. The committee has transi-
tioned from solely utilizing in person sessions and in-area 

time as the avenues to relay information to the RAs, to 

expanding our online classroom to share supplemental 
trainings and information the RAs need to fulfill their role. 

Knowing that time and funds are limited, we just have not 

been able to provide the staff all the content they need to 
do their job effectively. With the understanding that build-

ing out this HuskyCT site would be a huge undertaking 

for the committee, we knew that moving content online 
with structured assignments and assessment each even-

ing would allow for the supplement we had been looking 

for. Without Kris' self-motivation, dedication, and atten-
tion to detail with this project, we would never have been 

able to create the premier product that Kris has helped to 

build. It is without question that Kris' hard work deserves 
to be in the spotlight! 

 
What's your favorite part of your job? 

My favorite part of my job has been the different opportunities I have been given to be involved in the de-

partment and the institution. From working on our Resident Assistant Training and Development com-

mittee to our Residential Learning Model Work Group, to teaching a First-Year Experience course, I have 
been given numerous opportunities that have allowed me to not only grow as a professional, but allowed 

me to help further the mission and vision of the department and institution. 

 
What made you want to be a part of Student Affairs? 

Being involved in undergrad, I loved helping students find their path in college. From working as an ori-

entation leader, to a peer leader in Student Success Programs, to working in the Center for Student In-
volvement office, I loved being able to help students adjust to college, help their development and 

growth, be the referral agent, and see a student progress throughout their college career. 

 
Where do you want to be in 5 years? 

I see myself working as an Assistant Director either in First-Year programs or with Living Learning Com-

mittees. I would love a role that has a strong emphasis on assessment. 
 
How do you want to get involved in the next year? 

I am looking to be more involved in committees and for opportunities to work with assessment, as well 
as more opportunities to work with first-year students. 

NAVIGATOR SPOTLIGHT 
CLICK HERE TO NOMINATE SOMEONE FOR NEXT EDITION 

SEPTEMBER SPOTLIGHT:  
KRISTOPHER CACCAMISE, UCONN 

https://docs.google.com/forms/d/1q3TVXIdngX3PaRkRWlhUZFvAg_7JGozyL--f1kS7TCo/edit
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Block One 
Wednesday October 2, 2019 
2:15 pm to 3:15 pm 

Navigating the Workplace with a Marginalized Identity 
Dave Grimes – New School 
Vinnie Birkenmeyer – Pace University Pleasantville 
 

Black & Blue: Examining the fight to break barriers between students of color and campus police departments 
Von Purnell Jr. – Rensselaer Polytechnic Institute 
 

Managing Valuable Capital Assets: The Next Generation of Leaders in Residence Life 
Jerrold Stein – Stony Brook University 
Chuck Lamb – Rochester Institute of Technology (Retired) 
 

Behind Closed Doors: A Look at Student Conduct 
Rose O’Callaghan & Spencer McBreairty – Siena College 
 

Prioritizing Facilities Issues when they are All a Priority! 
Shelly Keniston – Bridgewater State University 
 

Well-Being: The Foundation to Success 
Shaylah Kelly – Plymouth State University 

Block Two 
Wednesday October 2, 2019 
3:30 pm to 4:30 pm 

When you play the Game of Thrones you win or you die... 
Beth Anne Voight-Jause – Sacred Heart University 
Jack Bushell – Central Connecticut State University 
 

Emotional Support Animals - They're on the Rise 
Antonio Willis-Berry, Stephanie Bohler & Stephanie Brodeur – Bentley University 
 

Mental Health/Illness and the Stigmas We Face 
Peter Bandel – Colgate University 
 

Coaching 101: How Principles of Coaching can make you an All Star professional 
Rob Guiry – University of Bridgeport 

Power of a Curriculum for Inclusion and Equity Learning 2.0 
Darnelle Bosquet-Fleurival & Anna Jantz – University of New Hampshire 
 

CHO Social with Keynote Speaker 
Dr. Loretta Holloway – Framingham State University 

 

NEACUHO ANNUAL CONFERENCE 
2019 PROGRAM TITLES 

CLICK HERE FOR FULL DESCRIPTIONS 

https://www.neacuho.org/page/19annualprograms
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Block Three 
Thursday October 3, 2019 
9:00 am to 10:00 am 

CAPITOLizing on Technology to Assist in Training 
Rose Piacente Waples – University of Rochester 
 

Take Care of Them, But Don't Forget to Take Care of YOU 
Chasity Wilson – New School 
 

How to create Interdisciplinary LLCs with a strong curricular component 
Margaret Reitz – SUNY Geneseo 
 

Shame on Me? 
Kevin Conn & Leiry Santos – New York University 
 

Creating a Home: Loving House: the LGBTQ+ Living Learning Unit 
Taylor Bouraad - Cornell University 
 

NACURH Advising Intensive Session 
Christine Alch – Northeastern University 
 

A Deeper Look at the Self-Study Data 
Shelly Keniston – Bridgewater State University 
AJ Goodman - Manhattan College 

Block Four 
Thursday October 3, 2019 
3:45 pm to 4:45 pm 

Promoting Critical Service & Advocacy Amongst Student Employees 
Ryan Haynes – University of Connecticut 
  

The Elephant We Can’t See: Overcoming Unconscious Biases in Student Conduct 
Nicolle Quinonez & Tishana Lawhorne – University at Albany, SUNY 
 

Using Housing Operations to Meet Student Needs 
Ashley Fletcher – Saint Anselm College 
 

Thank You, Next! 
Samantha Bassford, Meena Elango & Terry Ann Joseph – Adelphi University 
 

Transformative Trends in Student Housing 
Moderator: Matthew Foster – Worcester Polytechnical Institute 
Yanel de Angel – Perkin+Will 
Shelly Keniston – Bridgewater State University 
Tim Touchette – Brandeis University 
Richard Hilton – Massachusetts Institute of Technology 
 

Dungeons & Dragons: Using Roleplaying to Build A Critical Strengths-Based Approach to Leadership Development 
Devon Hopson – University of New Hampshire 
 

NEACUHO 2019-20 Strategic Planning Session 
Dave Grimes –The New School 
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Block Five 
Friday October 4, 2019 
9:00 am to 10:00 am 

Moving Up to Mid-Level 
Dave Grimes – New School 
Brittany Bookman – University at Albany 
 

From on-boarding to off-boarding, a comprehensive hiring and training plan 
Samantha Soren & Unity Watts – Stony Brook University 
 

Do We Have To?, Unwrapping Student Staff Development 
Lexi Athens & Nicolle Quinonez – University at Albany 
 

Agile Workflow: Not Just For Your IT Team Anymore 
Colleen DeBeasi – HULT International Business School 
 

Authentically You: Being Yourself at Work 
Antonio Willis-Berry – Bentley University 
 

Diving into Careers: Student Success through Relationships Career Consultants 
Kim Garrison – Cornell University 
Laura O’Neill – Binghamton University 

Block Six 
Friday October 4, 2019 
10:15 am to 11:15 am 

Assessment is NOT Scary: Techniques and Strategies to Assess Learning without Being an Assessment Expert 
Vinnie Birkenmeyer – Pace University Pleasantville 
 

Large Scale Student Staff Training and Top Recommendations for Coordination 
Trevor Dority & Adam Ortiz – UMass Amherst 
 

Established 1995-2010: Embracing Gen Z in Residence Life Work 
Shea Middleton – University of Connecticut 
Katrina Camerato – UMass Amherst 
 

Residential Curriculum Basics on a Budget 
Matthew Somerville – Merrimack College 
Beth Anne Voight-Jause – Sacred Heart University 

Marketing and Articulating Your Strengths: Understanding the Value of Transferable Skills 
Dave Grimes – New School 
Kevin Conn – New York University 
 

We Audit Be Better: A Residential Life Audit on Inclusion and Equity 
Darnelle Bosquet-Fleurival & Anna Jantz – University of New Hampshire 



                                           September 2019 19 

@NEACUHO_ 

New NEACUHO Instagram  

Follow Us! 

We’ll See You 

in Albany! 
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