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Featured article 

Back in January 2009, I decided I wanted to do 
something unique for my staff to encourage them as 
the Spring 2009 semester was upon us. On Sunday, 
January 24, 2010, I came to the conclusion that I 
would email my staff weekly emails of original 
quotes that I personally created, to help lift them 
up throughout the week. These emails occurred 
every Monday for an entire semester. This new 
idea was titled M & Ms (Motivational Mondays). 
Initially, I was uncertain as to how this new  
initiative would be perceived. However, it could 
be seen as beneficial to everyone in some way, 
shape, or form. As the semester progressed, my 
staff really appreciated the quotes they received. 
Each of my staff members was able to apply it to 
their daily routines as well as their personal lives. 
This was the result that I had hoped for. This was a 
small scale project that was only for my staff. 
 
As the semester continued to progress, other staffs 
from different areas had heard of this new scheme 
that was being presented to my student staff. They 
admired the idea and asked to be added to my 
listserv to receive these emails. Very quickly, other 
individuals from different schools had heard about 
my personal initiative and asked could they join in 
on the emails. Today, almost two years later, what 
started as a small scale project grew to over  
hundreds of individuals being added to the listserv. 
The growth of Motivational Mondays indicated to 
me that there were various individuals who needed 
that uplifting throughout the week. There were 
individuals who could apply the message to their 
lives. Some would even email and/or call me to 

express their gratitude for the encouragement 
given to them that week. This was heartfelt and I 
knew I had made somewhat of an impact.  
 
Why is motivation so important? We all go through 
challenges in many ways. Whether it is at work, 
school, home, or at Starbucks, there are obstacles 
we must overcome. Each of us needs motivation to 
complete tasks that may be tedious or scale at a 
high level of complexity. While others may be  
boggled down with other tasks, in which, they may 
need that extra push to leap over the hurdle. For 
example, we have to motivate our staffs to do 
things. There may be times where us professionals 
need motivation from our supervisors to complete 
things as well. Whatever your reason is, you can 
use some motivation to do more and strive for  
further success. I challenge you all to think of some 
ways to motivate individuals and email me at  
gyane@mail.strose.edu so we can spark a discussion 
of the importance of it. In addition, please email 
me  so I can add you to my Motivational Monday 
listserv. These are powerful quotes that will really 
make you analyze what you do. Utilize the  
encouragement you receive or pass it to someone 
who you know may be going through challenges. I 
look forward to your emails! 
 
Be well, be thankful, be positive, BE                   
MOTIVATED! 

Elvis Gyan is an Area Coordinator at The College of Saint 

Rose. To contact Elvis, please email him at  

gyane@mail.strose.edu. 

Motivation at its BEST!  
M&Ms (Motivational Mondays)  

Elvis Gyan, The College of  St. Rose 

February 2012  
Issue  Number 4 
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A message from the president 
Collaboration Makes Us Stronger 

Paula “Raz” Randazza, Rivier College 

Our Mission - NEACUHO is a nonprofit organization of housing, 

residential life, and student services professionals and  

paraprofessionals within the Northeast region dedicated to  

providing opportunities for colleague support, professional  

development, sharing of information, collaboration,  

communication, research, and recognition of outstanding  

contributions to the field. We accomplish this mission not only 

through elected and appointed officer roles, but through  

collaboration with other professions, other professionals, other  

organizations, and our members. 

 

Our members who submit program proposals help us to achieve 

our goals of professional development and information sharing. Our 

conferences, district events and webinars allow us to provide  

colleague support, professional development, and shared  

communications. Our awards and newsletters allow us to recognize 

contributions to the field. Our collaboration with other professions, 

professionals and other organizations, however, allow us to really 

provide members more opportunities than we can provide by  

ourselves. As the song goes, ―we get by with a little help from our 

friends.‖ Well, that is true for the NEACUHO organization, too. 

Here are some ways our collaborations with our friends benefit our 

members: 

 

AOTA ~ All of the Above Conference is sponsored through a  

consortium of New England's professional organizations and is  

dedicated to helping new professionals, graduate students, and  

eager undergraduate students prepare for a career in student  

personnel administration. Sustaining our field and preparing young 

professionals for entry is a great benefit for our institutions. 

 

Diversity Summit ~ “The Diversity Student Summit inspires practical, 

effective, and compassionate ways to be more diversity competent in an  

ever-changing world.” It has been a pleasure during the last two years 

to be a supporting organization of Corporate Associate, Dr. Maura 

Cullen‘s Diversity Summit. Initiatives such as this allow our  

members to benefit from a leading expert on topical issues. 

 

MACUHO ~ Each year, the president of Mid-Atlantic ACUHO 

attends our Annual Conference and the president from Northeast 

ACUHO attends their Annual Conference. The information sharing 

and colleague support that occurs benefits the leadership of both 

organizations and allows us to learn from each other‘s successes and 

challenges. 

 

MAPC  ~ Our sister organization MACUHO has invited us to join 

them for the Mid-Atlantic Placement Conference. The conference 

will allow our member institutions to offer interviews to candidates 

and our individual members an opportunity to interview at a  

conference closer to the Northeast than ACPA or NASPA. If 

MACUHO and NEACUHO collaborate as they have with events 

such as RELI (Regional Entry Level Institute), this could develop 

into the East Coast Placement Conference, a premier event for  

candidates and institutions in our joint regions! 

 

NASPA/WISA ~ It was a pleasure to collaborate, once again, 

with the NASPA Women In Student Affairs Knowledge  

Community for the Women‘s Winter Renewal Retreat. Both  

organizations benefitted from shared resources and presenters.  

 

NEACURH ~ The Northeast Association of College and  

University Residence Halls is like NEACUHO for undergraduates! 

There is an attendance exchange at conferences like we have with 

MACUHO, as well as a chance at information sharing for each  

organization. As we continue to encourage students to consider 

careers in housing/residential life, collaboration with NEACURH 

allows us to intentionally showcase the benefits of involvement in 

professional organizations. 

 

NHTI ~ Since 1991, the National Housing Training Institute has 

assisted mid-level housing/residence life professionals in gaining          

“NEACUHO is proud of  the 
collaborative efforts that make 

us a stronger organization.” 

Ph
ot

o 
of

 a
nd

 p
ro

vi
de

d 
by

 P
au

la
 R

an
da

zz
a.

 



 

 

THE NAVIGATOR • FEBRUARY 2012  

PAGE 3 

 experience and insight on the competencies needed to be a Chief 

Housing Officer. NEACUHO is proud to offer financial assistance 

to our members in support of their attendance at NHTI. 

 

RELI ~ Another NEACHO-MACUHO joint venture!  

Co-Directors Tom Ellett and Joanne Goldwater hosted the first 

Regional Entry Level Institute in 1998. In 2003-04,  

NEACUHO and MACUHO began to provide financial support to 

the program which has benefited participants as well as the field, 

as more prepared professionals are contributing to our campuses 

as a result of RELI. 

 

RLAGS ~ The Residence Life Association of the Granite State  

provides a yearly RA conference in the Fall and a Drive-In  

workshop for residence life professionals in the Spring.  

NEACUHO has been a long time sponsor for this event, offering 

professional development opportunities to reslife staffers in New 

Hampshire. 

 

WNYPE ~ NEACUHO supports the Western New York  

Placement Exchange as a way to offer our members a job search 

opportunity within the Northeast, in particular, Western New 

York. 

New Initiatives ~ In an effort to bring higher quality events and 

offerings to our members beyond the typical scope of what  

NEACUHO provides, we have collaborated this year with other 

professions. NEACUHO has worked with higher education  

attorneys and risk managers to provide program sessions at local 

conferences and workshops, as well as a free webinar. We have  

invited principal architects and design consultants to present new 

ideas on master planning; legal counsel at member institutions have 

presented on topical issues or have assisted NEACUHO with  

contract negotiations and our 501 status. Finally, for our Annual 

Conference, we will be inviting professional presenters to help  

bolster specific program tracks to ensure a slate of diverse, quality 

programs for our members. 

 

NEACUHO is proud of the collaborative efforts that make us a 

stronger organization and allow us to provide additional benefits to 

our members. As we move forward with our strategic planning  

efforts, collaboration will allow us to grow and develop into the  

premier professional development opportunity for Northeast  

Housing Officers.  

 

Kind Regards, 
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Letter From the Editor 
Peter Nardone, 2011-12 NEACUHO Media & Publications Chair  

Binghamton University 

Happy February NEACUHO! 

As we quickly approach the middle of  the spring semester, I 

wish  you all the best in your endeavors. As we know, this 

time of year can bring a lot to our plates as student affairs  

professionals. Whether you are planning for new initiatives 

within your residential life programming model, working 

through staff selection processes or preparing for a  

conference, this time of year can really keep us on our feet. 

As we know, it‘s important to stay motivated in all that we 

do. This does a great service for students, staff, faculty, and 

most importantly ourselves. However, I would also like to 

stress the importance of communication in our work as well.  

As we put our best theories into practice we start thinking 

about what other institutions and departments on our  

campuses are doing.  

Bringing staff from across campus together can be a great  

service. It‘s a time to discuss great ideas in how we go  

forward in our work. As you pull together committees, I 

would encourage you to try something new. Have you ever 

thought of the possibility of bringing an outside presenter to 

demonstrate to your planning group the work they are  

currently doing?  

There are so many messages in terms of our communication 

stream that circulate to our students as well as their families, 

so it‘s important to make sure we aren‘t repeating efforts  

already done, making sure we are improving our messages and 

also ensuring that we are delivering a message that all  

constituents involved are on the same page.  

Communication is certainly key! I would like to stress the  

importance of also connecting to your staff on an individual 

basis. A supervisor once told me that finding out what is  

important to another person is what will build the foundation 

for a successful relationship. This is true! I don‘t necessarily 

mean someone‘s likes or dislikes, but more specifically what‘s 

important in terms of how you recognize that person or  

discovering  how your supervisee or supervisor prefers to be 

communicated to.  

 

 

 

Being able to  develop individual professional relationships can 

only help the group dynamic. Hopefully you have found a way 

to connect with others in a big group setting as you are  

moving forward within your department to implement new 

initiatives and taking a step back at what others are doing.  

The spring semester can be filled with a lot of new challenges, 

and it‘s up to us to make the most of what lies ahead. It‘s easy 

to sit back  without implementing much change in the way we 

do things. However, the reward is much greater when we are 

collaborating in ways we never thought possible, bringing new 

ideas together and implementing them for the students...the 

reason why we do what we do. 

I wish you well in all your initiatives, hard work moving  

forward, and making a difference in the lives of others!  

Peter Nardone is the Interim Assistant Director for New Student  

Programs  at Binghamton University. To contact Peter, please email 

him at pnardone@binghamton.edu.   

“As we put our best theories 
into practice we start thinking 
about what other institutions 

and departments on our  
campuses are doing.” 
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Awards 2012 

Award Categories 
 

-LIFETIME SERVICE AWARD- 
This honor is given annually in the form of a plaque to a NEACUHO member who has made a career in OR has maintained business  

relations with the college/university setting, and through his/her/their profession has made a positive contribution to students, colleagues 
and the NEACUHO organization. 

 

-DISTINGUISHED SERVICE AWARD- 
This honor is given annually in the form of a plaque to an individual who has been a member of the NEACUHO organization for an  

extended period of time and has contributed significantly to the direction, administration and governance of the association. 

 

-OUTSTANDING SERVICE AWARD- 
This honor is given annually in the form of a plaque to an individual who has most significantly contributed to the NEACUHO organization 

during the past year (2011-12). 

 

-ELIZABETH SINKIEWICZ REID NEW PROFESSIONAL AWARD- 
This honor is given annually in the form of a plaque to a new professional who has contributed significantly to both their home institution 

and to the NEACUHO organization within the past year. Candidates for this award must have three years or less post-baccalaureate,  
full-time housing experience. This award is dedicated to the memory of the late Elizabeth Sinkiewicz Reid, former Director of Residential 

Life at Wentworth Institute of Technology (also served at WPI and Westfield State College), for her contribution to and support of  
NEACUHO in the role of Member-at-Large and Secretary. Elizabeth continually worked to promote new professionals‘ involvement and 

development, not only in NEACUHO but also on her own campus. 
Continued on next page... 

 
In a field in which recognition is appreciated but rarely expected, to be so honored by one’s peers is 

truly humbling. As a volunteer organization it is important to be intentional in how the many  
individuals that make NEACUHO what it is – past, present, future – are recognized. As such the  

eleventh annual awards outlined below are a key element in how we show appreciation. 
 

The nomination form can be found on the NEACUHO website at www.neacuho.org. Previous award 
winners may also be found there. Self nominations are accepted, though supporting information may 

be required. All nomination forms need to be submitted electronically by Monday, March 5, 2012, 
through neacuho.org website under awards tab.  

 
The awards committee is chaired by the immediate Past-President, and consists of two previous  

Past-Presidents and two previous award winners. This year’s committee is: Jennifer Hapgood, Sabrina 
Tanbara, Jon Conlogue, Kristen Eldridge, and Nancy Smith.  

“Don't worry when you are not recognized, but strive to be worthy of  recognition.” 
– Abraham Lincoln 
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-WOMEN‟S ISSUES OUTSTANDING ACHIEVEMENT AWARD- 
This honor is given annually in the form of a plaque to an individual from a NEACUHO institution who is a mentor and role model and has 

assisted in the development of new female professionals. Candidates must have spent a minimum of five years in the field of housing,  
residential life or conference services. The successful candidate is respected by peers and colleagues, has made significant contributions to 
the field and/or institution, as well as contributed to the research or distribution of information related to the preservation of women‘s 

voice, gender issues, and/or issues impacting women. 

 

-DIVERSITY AWARD- 
This honor is given annually in the form of a plaque to an individual from a NEACUHO institution who has demonstrated exceptional  

service in the areas of social justice and diversity through advocacy, leadership, mentorship, educational initiatives, or programming at the 
home institution and/or to NEACUHO. 

 

-RISING STAR AWARD- 
This annual award reimbursement is given to a new professional for the purpose of attending his/her first ACUHO-I Annual Conference. 
Funding is intended to defray registration, lodging (double room rate), meals, and travel expenses (up to 1,000). The recipient is required 
to have less than three years Student Affairs experience, post baccalaureate; home institution must be a current member of NEACUHO; 
must be nominated by his/her current supervisor and a NEACUHO Executive Board member, have attended at least one NEACUHO  

Annual Conference (a previous conference or the current year conference); must not have attended any ACUHO-I Annual Conferences; 
must have SHO confirmation of status as a new professional and SHO verification that institutional funds are unavailable and recipient 

would have to pay out of pocket to attend ACUHO-I. This honor is sponsored by ACUHO-I.  

 

-PROFESSIONAL DEVELOPMENT AWARD- 
This annual award reimbursement is given to a professional for the purpose of attending the upcoming Association of College and University 
Housing Officers-International (ACUHO-I) Annual Conference and Exposition. Funding is intended to defray registration, lodging (double 
room rate), meals and travel expenses (valued at a maximum of 1,000). The recipient is required to be a mid-level or seasoned residence 
life and housing professional; have attended a minimum of four NEACUHO Annual Conferences (one of which may include the current 

year conference), must be a current, active member of NEACUHO (committee member/chair, task force member, Executive Board, etc.); 
demonstrated success at home institution in the area of professional development for self and staff; demonstrates that s/he provides a  

stimulus to the housing profession and the region through presentations, publications (i.e. campus/departmental newsletters, etc.), grant 
writing and/or research; SHO verification that institutional funds are unavailable and recipient would have to pay out of pocket to attend 

ACUHO-I; must be employed at a NEACUHO member institution. This honor is sponsored by NEACUHO.  

 

-JAMES CASEY NEW PROFESSIONAL AWARD- 
This award honors the late James Casey, former Director of Residential Life at SUNY-Cortland and one of the founding members of  

NEACUHO, for his contribution to and support of NEACUHO in many roles, most notably his efforts to empower entry-level  
new-professionals in the housing/residential life field. This award reimburses up to $350 towards registration for the NEACUHO  

Annual Conference. The recipient is required to have less than three years Student Affairs experience, post baccalaureate; home Institution 
must be a current member of NEACUHO, submit a program proposal to the Program Committee to present at the Annual Conference. 

(Priority goes to program proposal that is pertinent to new professionals in housing/residential life); must have SHO confirmation of status 
as a new professional; candidate must submit a current resume and a copy of their Annual Conference program proposal with application). 

This honor is sponsored by NEACUHO.   

 

-NEACURH AWARD- 
This annual award is given to a NEACURH participant at a NEACUHO member school to attend the NEACUHO Annual Conference. This 
award will cover the costs of registration, meals included with the conference, and housing. In addition, travel funds of up to $100 may be 

covered by NEACURH, if requested. Nominations will be submitted to the NEACUHO Awards Committee by a date specified by said 
committee. The recipient will be determined by the NEACUHO Awards Committee, with feedback requested from the NEACURH  

Regional Director (or designee) and the NEACURH Regional Advisor. The recipient is required to be a full-time registered student; home 
institution must be a current member of NEACUHO throughout the selection process; be nominated by a member of their home  

institution‘s RHA or the RHA Advisor from the candidate‘s institution or candidate may self nominate but then must submit a letter of  
support from his/her RHA or Advisor; have attended one NEACURH Regional or Mini No-Frills Conference; demonstrates contribution 

to NEACURH on the campus level (through participation in RHA or NRHH) and regional level (through active participation in  
committees, bid-writing, or other criteria as determined by the selection committee). An interest in the field of housing and residence  

life is recommended but not required. 
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ACUHO-I Foundation:  

Parthenon Award Nomination 
Bob Looney–Mac Gray Campus Solutions 

Dear Colleagues: 
One of the greatest honors we have in our profession is giving back to those who paved the way and assisted for the rest of us to positively 
evolve in our careers. To that end, please join us in supporting the candidacy of the late Bob Looney for The Parthenon Award – the 
most prestigious honor bestowed by the ACUHO-I Foundation. 
 
During the course of his 30 year career in serving the university housing profession, Bob was a tireless champion of students, colleagues, and 
our Association. Bob was a wonderful friend of NEACUHO and ACUHO-I via his work with Mac-Gray. Up until his retirement in 2007, 
when did any of us attend either a NEACUHO or ACUHO-I Conference and not see Bob? He was always there. And he probably looked 
forward to attending as much as any of us. He also made sure Mac-Gray provided financial support to both organizations above and beyond 
the cost of a booth in the exhibit area. The commitment he showed to the organizations was evident in his consistent attendance and  
willingness to help wherever needed.  
 
Bob‘s biggest contribution to the housing profession was the fact that he understood the relationship between the housing professional and 
the business partner. Bob believed in building relationships and networking. He saw the need to learn from one another and support  
programs and activities. He understood the importance of developing the young professional, and was always willing to avail himself to the 
new professional, as well as the person who had been around for years, especially if it involved the opportunity to play golf! Many of us 
were the recipients of Bob‘s kindness and unselfish offers of support and assistance, as well as his wonderful sense of humor.  
 
It is very difficult to describe the loss that Bob represents to those that knew him. We believe that Bob‘s service to ACUHO-I and  
colleagues can best be honored with recognition of the Parthenon Award. The three of us have a personal stake in Bob‘s nomination as we 
have been personally touched by his friendship, mentorship and service to our profession. We can proudly say we are among many that have 
been influenced and guided by his wise counsel. Bob really never asked for anything in return-just the continuing involvement in the  
Association. This nomination is our way of saying ―thank you‖ for his tireless service and friendship. 
 
So, what can you do to support Bob‘s nomination? We ask that you join us in offering a pledge to the ACUHO-I Foundation by May 1, 
2012. Pledges must total $2,500 or more and we are each pledging to this worthy effort – in addition, the NEACUHO  
organization and the Mac-Gray Company have pledged support of Bob‘s nomination -- and any pledge or donation you  
provide will be appreciated. Checks should be made payable to: ACUHO-I Foundation with the notation: The Parthenon Award—Bob 
Looney.  
 
Contributions should be mailed to:  
ACUHO-I Central Office 
941 Chatham Lane, Suite 318 
Columbus, OH 43221-2416 
 
Or, if it more convenient, you can go to the ACUHO-I website and make your contribution on-line here.   
 
Thank you in advance for your support of Bob‘s candidacy. Your support is not only recognition for Bob but also supports the many  
NEACUHO and ACUHO-I initiatives and services that Bob had long advocated. 
 
With Warmest Regards, 
 
Valerie Randall Lee   Chuck Lamb     Wayne Smith 
Associate Dean for Director of Residence Life   Sr. Regional Account Manager  
Student Development  Rochester Institute of Technology    Mac-Gray Campus Solutions 
Northeastern University  

http://donate.acuho-i.net.s35879.gridserver.com/donate.php
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District Updates  
 Connecticut and Rhode Island 

Jennifer Crane  

 
 
 
 
 
 

Each summer Connecticut and Rhode Island hosts an RA training conference. If you are interested in being on the mailing list,  
hosting, and or just want more information, please feel free to contact me at jennifer.crane@quinnipiac.edu.   
  
On February 22, 2012: Best Practices: Responding to Social Media and its Effects on Housing Placement took place at the  
University of Bridgeport in the beautiful Tower Room! This was a great opportunity to see what other schools did when  
someone calls your office and says ―I can‘t live with this person. He/she is (fill in the blank)‖.  
  
March 3, 2012 is the Diversity Summit. The Diversity Student Summit features one of the nation‘s premiere diversity speakers, 
Dr. Maura Cullen. The Diversity Summit will dramatically increase student‘s level of diversity skills and knowledge to be more 
effective campus leaders.  
 
This positive high energy and high impact learning environment will focus on many facets of diversity, not just one issue. It will 
be hosted by University of Rhode Island in Kingston, RI on March 3, 2012. Go to www.DiversityStudentSummit.com to learn more & 
see what past attendees have to say about this incredible event! 
  
On April 25, 2012, we are having a district social, ELI‘s on Whitney, Hamden, Connecticut at 6:30 pm. This will be a great time 
to mingle with other professionals in the district. Meet new people or get reacquainted before the Annual Conference. More  
information to come soon!  
 

To contact Jenn, please email her at  Jennifer.Crane@quinnipiac.edu.  

 

 
 
 
 

 
Hello NEACUHO! 
 
Massachusetts recently held a workshop and social at Clark University. Special thanks to Jess Donovan and her colleagues at Clark 
for their help in organizing the event and booking our space. The workshop had about 20 attendees who learned about the 
Americans with Disabilities Act from Mr. Timothy Mines, General Counsel at Holy Cross. The subsequent social was a great 
time for networking, and we were joined by folks who couldn‘t attend the workshop itself. 
 
I‘m hoping to host one more event before the Annual Conference which is at Massachusetts‘ own Northeastern University. I 
know they have great things planned so rally your peers and get everyone registered as soon as possible! 
 
Finally, All of the Above is quickly approaching and NEACUHO is helping to sponsor the event. Geared at undergraduates and 
graduate students, this is a wonderful opportunity for your staff to attend or for you to gain valuable presenting skills at! Please 
visit the website for more information. 
 
To contact Eric, please email him at erollo@baystate.edu.  

Massachusetts  
Eric Rollo  

Photo of 2012 Spring RD2B at Skidmore College. Provided by Keith Moore.  

mailto:jennifer.crane@quinnipiac.edu
http://www.DiversityStudentSummit.com
https://sites.google.com/site/aotaconference/
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District Updates  
 
 
 
 
 

Greetings Metro NY!   
 
I hope everyone enjoyed your holidays and had smooth RA training and spring opening. It‘s fairly quiet around the Metro NY 
area. I am planning our next social in March in the city. So, if you know of a good place for us to get together, please feel free to 
contact me. I would love some suggestions. Manhattanville College hosted the 7th Annual Leadership Conference, ―Be a  
Showstopper: Finding Your Leadership Voice‖ on Saturday, February 18. Check out the website for more information. If you have 
any questions, please do not hesitate to contact Michelle Eichengreen at leadershipconference@mville.edu.  
 
Please do not hesitate to get in contact with me with any suggestions or questions.   
 
To contact Angela, please email her at Angela.Kang@purchase.edu.    
 

 
 
 
 
 

Happy February everyone!  I hope the semester is treating you well so far and you‘re enjoying everything winter has to offer. 
There will be a roundtable discussion at Rensselaer Polytechnic Institute (RPI) in Troy, New York on Friday, April 13.   
Discussion topic and RSVP information to follow in an email, so keep an eye out! 
 
Please feel free to email me if you have any questions or needs this semester and best of luck with staff and housing selection!  
 
To contact Joe, please email him at jmurphy@skidmore.edu. 
 

 
 
 
 
 

I hope you are all settling into the semester and things are running smoothly. I am still looking for an institution that might want 
to host a webinar this semester as the spring is a very busy time and a webinar would be less travel and easier to attend! So if you 
are interested, let me know. Don‘t forget that RIT will be hosting the annual WNYPE (Western New York Placement  
Exchange) on Friday, March 9, 2012. This is the 8th year we‘ve offered the opportunity to bring together institutions who are 
seeking candidates for the 2012-13 academic year. I will send more information about this at a later date.   
 
We have been invited to participate in MAPC, the Mid-Atlantic Placement Conference! This invitation comes from our  
colleagues in MACUHO, the Mid-Atlantic Association of College and University Housing Officers. If you are hiring on your 
campus or job searching, consider taking advantage of the Mid-Atlantic Placement Conference. To register go to www.macuho.org 
and follow the directions for conference registration. 
 
To contact Kristen, please email her at eldridk@tc3.edu. 

Metro New York 
Angela Kang  

Eastern New York and Vermont 
Joe Murphy  

Western New York 
Kristen Eldridge  

Photo of  2012 Spring RD2B at Skidmore College. Provided by Keith Moore.  

http://www1.mville.edu/leadership/index.html
mailto:leadershipconference@mville.edu
http://www.macuho.org
mailto:eldridk@tc3.edu
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Committee Updates  

 
 

 
 
 
 

 
 
 
 
 

Spring RD2B was held at Skidmore College on February 18, 2012.We 
were able to put together a great conference for the 50 students whom 
registered. Thank you to everyone whom came out to help serve as 
mentors!  
 
We are also looking forward to putting on a great day for New  
Professionals across the membership at the New Professionals  
Conference on March 16  at SUNY Cobleskill. SUNY Cobleskill is one 
of the most central points for the NEACUHO membership, and we hope to see you there! Our theme for the day along with the 
Mid-Level Institute is ―Building Blocks for your Future.‖ 
 
If you are interested in presenting at the New Professionals Conference, please look for the Call for Programs which is posted at 
www.neacuho.org. Additionally for any CHOs looking to get involved with the New Professionals Conference/ Mid-Level  
Institute, please feel free to contact me!  
 
To contact Casey, please email her at  cwall@binghamton.edu.  

Cathy’s Column 
Want a better understanding of the behavior of students today? 

Need help finding balance at work and at home? 

Searching for advice on a career? 

Looking to have a different perspective on some questions you are simply  
      just not getting answered elsewhere? 

 
Why not Ask Cathy?  If she doesn‘t have the answer, she‘ll ask someone who does! Consider submitting 

your questions for the chance to have them answered in the next issue of The Navigator.  
 

Please submit questions to: pnardone@binghamton.edu.  
 

Check out this month’s column on page 28  of The Navigator.  

Photo of, and provided by, Cathy Raynis Meeker.  

New Professional Development 
Casey Wall  

Photo of  2012 Spring RD2B at Skidmore College. Provided by Keith Moore.  

http://www.neacuho.org
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Greetings NEACUHO! The Media and Publications Committee has been hard at work the past month putting together our  
newest edition of the newsletter, The Navigator, for the month of February. Moving forward, please be on the look out for a  
survey as we are always looking to improve our publications. You can always email any member of the committee with your 
feedback. The committee would also like to put a call out to anyone whom may have some wonderful photos that you have taken 
at events in our region. If you have anything you would like to share, please let us know and we will make sure to include in and 
upcoming issue. Happy reading!  
 
To contact Peter, please email him at  pnardone@binghamton.edu.  

 

 

 

 

The Program Committee currently has a call for programs for the upcoming Annual Conference. This year at the Annual  
Conference there will be ―mini sessions‖ of 20 minutes, or a longer 60- or 75-minute session. We also will have poster  
presentations this year for folks who like to engage conference attendees in a more one-on-one basis. Time is limited for the Call 
for Programs, so submit by 5 pm on Friday, March 2, 2012.  
 
To submit your program proposal, please follow this link or visit www.neacuho.org and click on Annual Conference Call for  
Programs.  
 
Please connect with Program Chair Dave Stender at if you have any questions about submitting a proposal. Thank you for those 
who have already submitted!  

To contact Dave, please email him at david.stender@jwu.edu.  

Media and Publications 
Peter Nardone 

Program 
Dave Stender 

mailto:t.touchette@neu.edu
http://www.neacuho.org/index.php?option=com_content&view=article&id=86:annual-conference-call-for-programs&catid=100:call-for-programs&Itemid=266
http://www.neacuho.org
mailto:t.touchette@neu.edu
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June will be here before you know it! NEACUHO Signature Events– each year the Annual Conference is host to several  
signature events, this year is no different. Here is some information on what to expect this year at Northeastern.   
 
NEACUHO Orientations/Kick-Off Events: Orientations for New Professionals, and New Participants are available on 
Wednesday, June 6. In addition a Mid-Level & CHO Kick-Off event will also be taking place. All three events take place in the 
same area at the same time, so that all conference participants will be close together to encourage participants to network.  
 
Opening Banquet/Closing Banquet: Our opening and closing banquets this year will feature some exciting entertainment 
and flavorful food selections from around the world.  
 
Case Study Competition: Our NEACUHO Programming Committee will be hosting this year‘s case study competition. More 
information will be available at registration/check-in.  
 
Keynote: This year‘s keynote speaker will be selected to highlight the theme of the conference while focusing on recent and 
contemporary issues in higher education. Check back soon for more information.  
 
Interest Sessions: We will feature seven interest sessions at this year‘s Annual Conference. Five of the sessions will be  
60- minute programs, and two of the sessions will be 75-minute programs. Start to plan now, if you want to present at the  
Annual Conference, we look forward to a rich diversity in our program offerings. Click here for information on submitting a  
program proposal.  
 
Vendor Fair/Exhibit Hall: Our vendor fair will be housed in one of the oldest indoor arenas in the country, Matthew's 
Arena. Matthews has undergone a 
multi-million dollar renovation and has 
quickly become a hot spot for events in 
Boston. We plan on featuring more 
than 30 vendors from all around North 
America. Check out our Vendor Fair/
Exhibit Hall page for more information 
on who is registered to attend.  
Attendee information will update as 
registrations process.  
 
Night Out on the Town: We are 
proud to feature four packages that 
you can register for before or while 
attending the conference. Check out 
our Night Out on the Town page to see 
the exciting packages we are offering.  
 
 

Annual Conference 
Tim Touchette  

Continued on next page... 

http://neacuho.org/index.php?option=com_content&view=article&id=86:annual-conference-call-for-programs&catid=100:call-for-programs&Itemid=266
http://www.northeastern.edu/housing/neacuho/vendor.html
http://www.northeastern.edu/housing/neacuho/vendor.html
http://www.northeastern.edu/housing/neacuho/nightoutoptions.html
http://www.butlerwoodcrafters.com/
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Fun Run/Walk/Roll: Get ready to move! Our 5k path is approved by the Northeastern competitive Running Club, and is 
used for foot races and other events all throughout the year. Be sure to register if you are interested. All skill levels welcome!  
 
Business Meeting: Are you interested in seeing how the organization really works? This is your chance to attend a working 
business meeting where items will be presented as well as voted on. The meeting will be presented in one of our stadium style 
class rooms where no matter where you are seated you will have a great view of how the Executive Board works.  
 
Club NEACUHO: Each year we finish our Annual Conference with a signature event that is the best way to decompress, relax, 
and just have fun. This year Club NEACUHO will be an event you do not want to miss! Make sure to bring your dancing shoes!  
 
New or Reborn Events: Each Annual Conference has its own unique and individual flair! Some of the following events are new, and some are 
just reborn, all of them are exciting additions to this year's Annual Conference!  
 
NEW: Opening Night Entertainment: All checked in with nowhere to go? Take a walk down to the lower level of  
International Village and take part in one of our amazing opening night activities. We will have a magician/illusionist, drag bingo, 
and an area to socialize with colleagues and friends that will feature bar service.  
 
RECENT: Group Discussion (Book Club): The Social Issues Committee is continuing its newly started tradition of featuring 
a group discussion and book club session. More information will be available soon.  
 
REBORN: Spa NEACUHO: Do you want to be pampered before the banquet? Looking for help with hair, nails, or maybe you 
just need a massage? Northeastern is proud to partner with Elizabeth Grady, and Empire Beauty School to feature upcoming  
professionals in the field, who will be available for no cost to perform various spa-like treatments.  
 
This event has been offered at other Annual Conferences, but is making its rebirth at Northeastern. It‘s the best way to settle 
down and prepare for the closing banquet and a night of socializing and dancing. 
 
We can‘t wait to see you all in June! Registration is LIVE and opened on February 3, 2012. Visit the website for more  
information! 
 
To contact Tim, please email him at  t.touchette@neu.edu.  

 
 
 
 
 
 

NEACUHO‘s Risk Management and Legal Issues committee brought you a webinar about guests on our campus and how we are 
responsible for them. The event took place on February 24. Attorney Jared Otte discussed the update on a recent case law in 
higher education law relating to duties owed to guests, residence hall security, and premises liability. A number of recent cases  
also served as a platform to discuss the general issues surrounding the law of negligence as it relates to colleges and universities. 
The cases discussed included Guest v. Hansen, Kavanagh v. Trustees of Boston University, Lees v. Carthage  
College, Mckee v. State, and Papadopoulos v. Target Corporation. The webinar concluded with a discussion of recent 
case law that will serve to provide a survey of the types of cases that have recently been moving through the courts.  
 
To contact Shruti, please email her at  tekwanis@wit.edu.  

Risk Management & Legal Issues 
Shruti Tekwani 

Photo of  2012 Spring R
D

2B at Skidm
ore C

ollege. 
Provided by K

eith M
oore.  

http://elizabethgrady.com/index.asp
http://www.empire.edu/
http://www.northeastern.edu/housing/neacuho/index.html
mailto:t.touchette@neu.edu
mailto:t.touchette@neu.edu
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Please visit the websites of our Corporate Affiliate Program Members!  

 
 

2012 Diversity Summit  

 
The Diversity Student Summit features one of the nation‘s premiere diversity speakers, Dr. 
Maura Cullen. The Summit will dramatically increase student‘s level of diversity skills and 
knowledge to be more effective campus leaders. This positive high energy and high impact  

learning environment will focus on many facets of diversity, not just one issue. It will be hosted 
by University of Rhode Island in Kingston, RI, on March 3, 2012.  

 
Go to www.DiversityStudentSummit.com to learn more & see what past attendees have to say about 

this incredible event! 

NEACUHO Would Like to Thank Our  
Corporate Affiliate Program Members 

“Helping to keep you connected to the needs of  your students‟ world.” 

Corporate Partners:  
Adirondack Solutions, Inc. 

(http://www.adirondacksolutions.com) 
 

Butler Woodcrafters  
(www.butlerwoodcrafters.com) 

 
Foliot Furniture 
(www.foliot.com) 

 
John Savoy & Son, Inc.  

(www.johnsavoyfurniture.com) 
 

L.A.M. Enterprises, Inc. 
(http://lam-solutions.com) 

 
Proforma—Shrader and Shrader  

(www.shraderandshrader.com) or (www.proforma.com/shrader) 

 

Corporate Associates:  
ASSA ABLOY Door Security Solutions 

(www.assaabloydss.com/) 
 

Dr. Maura Cullen 
(www.TheDiversitySpeaker.com) 

 
Dynamic Influence  

(dynamicinfluence.org) 
 
 

http://www.diversitystudentsummit.com/
http://www.butlerwoodcrafters.com
http://www.johnsavoyfurniture.com
http://www.assaabloydss.com/
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RIT will be hosting the annual Western NY Placement Exchange 

(WNYPE) on Friday, March 9, 2012.  This is the eighth year 

we‘ve offered the opportunity to bring together institutions who 

are seeking candidates for the 2012-13 academic year staff and  

candidates interested in working in Western NY (and other places)!  

In previous years, we have engaged over 26 institutions providing 

interviews and nearly 70 candidates each time we have held this 

event.  We are taking specific steps to increase the number of  

candidates – once again offering this experience to  

candidates with no costs for registration, low costs for 

overnight accommodations and no costs for meals! 

 

This event will take place during RIT‘s spring break and can serve as 

a great practice/warm up for the forthcoming ACPA and NASPA 

conferences/Placement Exchange. With the ‘12 NASPA Placement 

Exchange being held in Phoenix and ‘12 ACPA Conference in  

Louisville, distance and travel costs may prevent many from heading 

to those locations. WNYPE could be a perfect alternative for those 

with time or fiscal restraints. Although the focus of available  

positions in past has focused on Residence Life/Housing related 

jobs, this year we will attempt to offer other Student Affairs  

positions as well. 

 

In order to make WNYPE successful, we need your help and you 

can assist in two major ways: 

1. Inform friends/colleagues/staff about WNYPE. We‘re always 

seeking additional candidates and employers. 

2. Pencil the WNYPE date on your calendar and the calendars of 

your staff.  Discuss the benefits of possible attendance by your 

institution to speak with candidates who may be interested in a 

position at your school, even if the position could be in a 

―maybe‖ category. 

But don‘t just believe me!  Here are some comments submitted on 

evaluations of previous WNYPE‘s: 

Easy and efficient – appreciated being able to do it so early. 

Registration was easy; candidate information was readily  

available. 

Comparable to larger placement exchanges. I think this is an 

excellent ―test‖ environment for candidates who may be going 

onto the larger venues. For those who go to WNYPE, this is 

true to the format of a placement exchange 

Spaces were comfortable and discreet. 

I don‘t know that there is much more that can be done to  

improve upon WNYPE. It runs so smoothly. 

Organized well – kept up to date. Listed everything we needed 

and more. I felt very prepared and knew what to expect. 

 

For your planning, employer costs for 2012 WNYPE will 

only be $50 per table-the same cost as last year! This event 

is also held with generous support from NEACUHO and 

CSPA, New York’s ACPA organization!  

 

We hope to see you in March and if you have any additional  

questions, don‘t hesitate to contact me!  

 

 

Chuck Lamb 
Director of Residence Life 
Rochester Institute of Technology 
(585) 475-6022 
chlrla@rit.edu 

Western New York Placement  
Exchange Returns! 

mailto:chlrla@rit.edu
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Getting In, Paying Back and the 
ACUHO-I Foundation 

Chuck Lamb, Rochester Institute of  Technology 

Did you ever wonder ―HOW DID I CHOOSE THIS  

PROFESSION?‖ What makes you stay? What are the variables of 

influence? For me I like the life; the campus environment, the  

challenges and the reinforcement from peers, supervisors and the 

students. I never thought I‘d get rich in residence life; you don‘t 

need an advanced degree to realize that! 

 

I‘m ―all in‖ and stayed in because it‘s the work itself; the stories and 

the lives of students and staff; you seem always to be part of that. 

The adventures, the comedies, the tragedies; the excitement, the 

highs and lows. You get that every day in residence life! You go to 

campus each day with the feeling that anything could happen and 

you will be right in the middle of it all. For me that is appealing and 

acknowledging that perhaps I can make a difference in the lives of 

others. 

 

You are part of an organization/a profession that spans years; you 

have that sense of affiliation we work so hard to establish and  

maintain at all levels; floor, building, area, program, campus; and 

with and for the residence life staff in particular. 

 

The stories of each individual with whom we have contact is the 

reason we‘re drawn to residence life, the staff and the students. It‘s 

the heart and soul of our involvement and commitment-whether it 

be one term or one lifetime.  

 

If you have any sentiments similar to these, think about the  

residence life staff of the past that positively influenced you and 

your decision to be part of this profession. Also consider those you 

might have influenced to jump on this fast moving vehicle with the 

highs and lows, joy and sadness, challenges and frustrations.  

Consider this: someone comes up to you one day-a former staff 

member or student and says ―Thanks! Thanks for helping me find 

this profession and all that comes with it!‖ I think that would feel 

good, don‘t you? Why not do the same to someone who influenced 

you and your career? You can say thanks in a number of ways. 

When was the last time you spoke with them? Have you sent them a 

hand written note? A sincere email message? Also consider making a 

contribution in their name to the ACUHO-I Foundation. It‘s 

simple! It‘s easy! It‘s meaningful! It works! And finally, don‘t forget 

to ―pay back‖ by doing the same for a new or emerging staff  

member or student-the way someone did for you!   

 

Chuck Lamb is a Director of Residence Life at the Rochester Institute of 

Technology.  To contact Chuck, please email him at charles.lamb@rit.edu.  

 

 

“The stories of  each individual 
with whom we have  

contact is the reason we‟re 
drawn to residence life…” 
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Learning Styles: The Gateway to  
Increased Understanding 

Cynthia Walker (Inz), Northeastern University,  
on behalf  of  the New Professionals Committee 

A colleague recently shared frustration, concerning a direct report, 

student staff member. The particular Resident Assistant had worked 

on the same staff for just over a year. The Residence Director felt 

unable to motivate this student to action and continued to have to 

repeat information and explain processes and protocol to the  

student worker. The Residence Director went on to explain that 

the impression of the staff member was that they had a lot of  

undeveloped potential, and a willingness to learn, but application 

was lacking.  

 

A staff training committee gathered together to determine learning 

outcomes for an upcoming training week. Highlighted in the  

discussion was the challenge of providing training to mid-year hires, 

retention of information and performance post training as well as 

the goal of providing an engaging and motivating training schedule. 

The committee members had explored many different tactics, yet 

training evaluations and performance appraisals reflected that the 

training material was not consistently taking root.  

 

In the examples above, a common theme is developed around the 

challenge of presenting information in an effective manner. The 

study of learning styles has allowed us to gain knowledge on how 

people best receive, make sense of, and recall information.  

Leveraging the learning styles of our team can allow us increase the 

impact of a message. In education we spend much time teaching 

people about things. I propose that, first, we need to teach people 

how to learn. 

 

Learning style assessments are available to help determine preferred 

learning styles. A preferred learning style does not identify the only 

way in which an individual can learn information, but rather, the 

most effective way for an individual to make sense, process, and 

retain information. Traditionally, there are three different  

categories of learning styles: visual, auditory, and tactile learners. 

 

Visual learners learn best through seeing and observing. Visual 

learners can be very neat, clean, and organized, preferring order. 

When a visual learner is bored, they may seek out something to 

watch, visit a museum, or go to a gallery – activities that occupy the 

eyes. A visual learner seeking to purchase a vehicle might first  

complete research by reading reviews to learn about the different 

styles and perks. To increase retention, tools such as flashcards, 

charts, maps, illustrations, and presentations are helpful, as these 

methods allow the learner to see the information. A visual learner 

may seek to recall information by recalling the words on a page, 

textbook, or in an email. 

 

Auditory learners learn best through listening and hearing material. 

Auditory learners may have a strong vocabulary and appreciation for 

words. Carrying a conversation may come easily and articulating 

ideas may seem natural. When an auditory learner is bored, they 

may talk to themselves or engage in conversation with others –  

activities that allow them to stimulate hearing. An auditory learner 

seeking to purchase a vehicle might first talk with others about what 

they have heard about the different styles and perks before making a 

purchase. To increase retention, tools such as: tapes, recitation, and 

reading out loud can best assist an auditory learner. As auditory 

learners seek to recall information, they might remember things 

they heard in a lecture or presentation.  

 

Tactile, physical, or kinesthetic learners learn best by doing. Tactile 

learners tend to be active, need frequent breaks, speak with their 

hands, and gesture often. When a tactile learner is bored, they find 

a reason to move or engage the physical body. A tactile learner 

seeking to purchase a vehicle, might elect to test drive the car to              

“Leveraging the learning styles 
of  our team can allow  

us to increase the  
impact of  a message.” 
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Continued on next page... 
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learn about the different styles and perks. To increase retention, 

tools such as laboratory experience, field trips, or performances are 

helpful. As tactile learners seek to recall information, they might 

best remember the information through imitation.  

 

Identifying individual learning styles can help those in leadership, 

education, or mentoring positions to better exert influence and  

increase effectiveness. Suppose in the opening scenario the Resident 

Assistant is a visual learner. The primary method of training that was 

implemented was in auditory form. The colleague stated, ―I keep 

telling them and repeating,‖ indicating the presentation style.  

 

It may be beneficial for this Residence Director to put instructions 

and processes into writing for the Resident Assistant to appeal to the 

visual learning style of the student. As educators we need to  

understand learning styles so that we can adapt information and best 

assist others in reaching their maximum performance goals.  

 

As we work to develop training programs for students and  

professionals, as the second scenario outlined, consider using  

presentation formats that appeal to all three learning styles. Perhaps 

a speaker can consider presenting material (auditory learning) with 

an interactive activity (tactile learning) and a summary sheet (visual 

learning) so that all learning styles are engaged.   

 

Understanding your own preferred learning style can help you to 

quickly translate material that is not presented in a manner that is 

most effective for you. As a visual learner, perhaps in meetings it 

would be effective for you to take notes to refer to at a later time. 

Auditory learners may want to discuss concepts with colleagues over 

lunch. Tactile learners might want to have walking one-on-one 

meetings with staff members. 

 

Identifying and understanding preferred learning styles allow us to 

adapt information, and share and receive it in the most effective 

manner for our audience. With increased understanding, increased 

performance will likely follow.  

To learn more about learning styles try using the internet. A search 

for ―learning styles‖ will allow you to find more information on the 

topic as well as locate assessment and application tools that are  

available at little to no cost.  

Cynthia Walker (Inz) is a Residence Director at Northeastern University.  To 

contact Cynthia, please email her at c.inz@neu.edu.  
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Substance Awareness Speaker Survey Results 
from NEACUHO Fall Drive-In 

Rob Hackenson, Dynamic Influence Speaker 

Recently, I was fortunate enough to present a drug, alcohol, and 

tobacco presentation at the NEACUHO Fall Drive-In to an  

audience of Residence Life staff and college students. You can click 

here to view the survey results, or if you missed this presentation you 

can view the video summary of this presentation here. When looking at 

the results, you will notice that there are a couple individuals that 

were looking for more of an alcohol counselor to provide facts and 

statistics and methods to reach students. I understand that this  

presentation delivered a different kind of message. 

 

A Different Approach to Reach Students 

It is my belief that in order to most effectively reach students and to 

persuade their habits of drug, alcohol and tobacco use, you must 

NOT confront students with ―don't drink‖ or ―don't do drugs‖ or 

feed them statistics, because confrontation results in resistance. 

When a person is told ―not‖ to do something, (especially when  

college students are experiencing freedom and want to test their 

boundaries and rebel) it makes them want to do it. I can‘t but help 

think of telling someone ―don't push this button‖... what will they 

do? 

 

Instead, I feel like you need to try and carefully convey a message to 

have the students accept it and believe that they came to this  

conclusion on their own. This can be done by asking questions, such 

as: What do you want to do in life? What are your goals? You know 

what can happen if you use drugs or alcohol or tobacco, right? How 

can that affect your goals? You want people to like you for you, 

right? Have you ever laughed at someone for doing something  

stupid while under the influence? Are you laughing with them or at 

them? How do you want to be perceived?  

 

These questions are obviously rhetorical, but they force the students 

to think about their actions, and how the affect things they actually 

care about. How their peers view them (are they a stupid or  

obnoxious drunk? Do people laugh AT them as opposed to WITH 

them?), and to force them to acknowledge that the path they are on 

could negatively affect whether or not they reach their goals.  

 

These questions do not need to be brought to the students‘  

attention after they get caught using, but can be asked at a monthly 

hall meeting. So, just remember to make it personal have make 

them think of what is truly important to them and how this can  

affect them, and don‘t tell them NOT to do it.  

 

Rob Hackenson is a speaker for Dynamic Influence, a NEACUHO Corporate 

A s s o c i a t e .  To  cont ac t  Rob ,  p l e a s e  ema i l  h im  at 

Robert@dynamicinfluence.com.  

 
 

 

“...you must not confront  
students with „don‟t drink‟ or 

„don‟t do drugs‟ or  
feed them statistics...” 

Photo of and provided by Rob Hackenson at the NEACUHO Fall Drive-In at WPI.  

http://dynamicinfluence.org/2012/01/sober-thoughts-survey-results-for-neacuho-wpi-drive-in/
http://dynamicinfluence.org/2012/01/sober-thoughts-survey-results-for-neacuho-wpi-drive-in/
http://dynamicinfluence.org/2012/01/sober-thoughts-survey-results-for-neacuho-wpi-drive-in/
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Keep Hope Alive:  
Review of the Professionals of Color & Allies Retreat 

Keith Johnson  

During a recent state of the union address made by the President of 

the United States, Barack Obama, he suggested that the current 

state of the country‘s economy is dependent on everyone‘s role in 

coming together to work as a collective group as opposed to a  

fragmented community. This message was similar to the message 

taken from the Professionals of Color & Friends Retreat, under the 

auspice of the Social Issues Committee, in NEACUHO.  

Professionals from various institutions along the east coast came 

together on a cold afternoon at Southern New Hampshire  

University to discuss the plights of personal and professional  

development in higher education. For us, it wasn‘t enough to learn 

about how we can better ourselves, we talked about how we can 

enhance our departments, our campuses, and the industry as a 

whole. It was a timely message in the face of maligned and  

underrepresented populations. 

 

As a participant, I was excited for this event. Having worked closely 

with Winnifred Paul, Area Coordinator from Johnson and Wales 

University as chairs of the retreat, I knew the potential for this to be 

an effective day. However, I was not prepared for the amazing time 

we all spent together. There were five separate workshops that 

ranged from discussions on white privilege and networking skills to 

self-reflection and motivation. I felt at ease and comfortable because 

of the informal atmosphere that came from the participant‘s  

willingness to be open and honest with one another. 

 

The facilitators were also engaging. Guest facilitators included  

administrators from Quinnipiac University, Iona College, and  

Herkimer County Community College. Nicoy Pusey led a  

discussion on self-reflection where we got the chance to look at 

ways we, as professionals of color, may be perceived on campus as 

opposed to what we intend to exude at work. Some people stated 

that they felt that they had to ―walk on egg shells‖ to be competent 

on their campus. Others added that they often had to be conscious 

of their vernacular, their way of dress, and the gender dynamics 

they experienced as a male or female on a predominantly white 

campus. The facilitators were sensitive and offered personal  

anecdotes that not only challenged us but allowed us to be relatable 

to one another. 

 

Adding on, seasoned veterans such as Cathy Raynis Meeker and 

Cindy Long Porter offered their expertise by serving on a panel. 

Mrs. Raynis-Meeker, former President of NEACUHO, stated that 

it‘s important that new professionals learn their craft and ―do their 

job well.‖ She stressed the need to make sure that you focus on the 

position for which you were hired first before you take on  

additional responsibilities. To compliment this, Mrs. Long-Porter 

stated that you should always work with your supervisors when 

considering a new idea or initiative that you would like to  

implement such as student diversity programs. It was refreshing to 

get these perspectives as they were rooted in realness and  

understanding. 

 

 

 

 

 

 

 

Finally, we were able to consider ideas for the future with regards 

to retreats like this. One observer noted that before they became 

involved in NEACUHO, there were few opportunities to meet 

other professionals in a similar growth period. They felt that this 

retreat was important because it helped to shed light on issues that 

people are often too afraid to talk about. Another observer  

suggested that we consider other alternatives such as webinars, 

book reviews, and programs that focus on the differences between 

men and women of color in higher education. The enthusiasm taken 

from these ideas showed that while we‘ve made some strides, there 

is a lot more work to be done in assessing the needs of our peers. 

 

In closing, I learned that the theme for this year‘s retreat (The 

Whole Person: Combining Professional Development with an  

Inclusive Mind) was just the tip of the iceberg. As a co-chair, I 

couldn‘t have envisioned this retreat to be any more successful. I 

learned that the ‗whole person‘ is not just about the individual but 

“We talked about how we can 
enhance our departments,  

our campuses, and the industry 
as a whole.” 
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Membership  
Spotlight  

 
 
 
 
 
 
 
 

Do you know an  involved  
mid-level or new professional that 
should be in the next NEACUHO 

Membership Spotlight?   
 

Each month the NEACUHO Media 
and Publications Committee seeks 
out two staff members across the 

Northeast to highlight! 
 

Check out who is in this months  
issue on page 31! 

 
Email your suggestions to Peter Nardone:            

pnardone@binghamton.edu 
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it‘s also about the way we develop within our communities on and 

off campus. Professional development encompasses a strong mind, a 

willingness to work with others, and the ability to accept that there 

will be obstacles in life that build you up. 

 

At the end of his speech, President Obama stated ―as long as we are 

joined in common purpose, as long as we maintain our common 

resolve, our journey moves forward, and our future is hopeful.‖ 

After this retreat, I, too, am hopeful.  

Keith Johnson is a former employee of Iona College. To contact Keith, please 

email him at lacefore@yahoo.com. 

Photo of  2012 Spring RD2B at Skidmore College. Provided by Keith Moore.  

Photo of  2012 Spring RD2B at Skidmore College. Provided by Keith Moore.  
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What is RELI? The Regional Entry Level Institute is an intensive  
professional development seminar featuring a range of activities for  
entry-level professionals who aspire to mid-level positions in residence life 
and beyond. Created by veteran residence life professionals and modelled 
after the James C. Grimm National Housing Training Institute, RELI will: 

Help you identify and develop skills and perspectives necessary to 
move to a mid-level position; 

Offer personalized guidance in mapping out short- and long-term 
career goals; 

Connect you with faculty who are veteran professionals in residence 
life and related fields; 

Provide one-on-one and small-group mentoring time; 

Create an environment conducive to connecting with other new  
professionals, providing support and the foundations for lasting  
collegial relationships. 

RELI celebrates its 15th anniversary in 2012 and will graduate its 
375th participant with this year‘s class. 

 
At the institute participants will: 

Assess current skill levels and devise professional development plans 

Attend sessions facilitated by veteran professionals in housing/
residence life and student affairs and faculty members in related  
academic programs 

Gain valuable practical information about surviving and thriving at the 
next level 

To offer the appropriate mentoring environment, only 28 participants 
will be accepted. Participants will be placed into small groups and 
assigned a faculty member who will provide individual advice, support 

and suggestions for future professional growth, involvements and 
activities. Activities during the Institute are designed to allow time for 
informal interactions in addition to the scheduled sessions, including a 
"night on the town‖ one evening. 

 

Featured RELI topics: 

 

 

 

Participants say: 

“RELI provides something special a larger conference can’t give you.” 

“I’ve been challenged to think outside my current role and see new  
perspectives.” 

“It helped me think about my career and gain practical skills to move 
forward.” 

“I looked forward to this for months and was NOT disappointed.” 

“The BEST ‘YOUNG PROFESSIONAL’ EXPERIENCE I had other 
than day-to-day experience was participating in RELI.” 

“RELI was a transforming experience personally and professionally.” 

“Connecting with so many seasoned and new professionals was fantastic.” 

“Faculty were insightful, inspiring, humorous, candid…” 

“RELI offered a supportive environment that has prepared me for the 
next step.” 

“The RELI experience was a once-in-a-lifetime opportunity.” 
 

Regional Entry Level Institute 

for Housing and Residence Life Professionals 
 

May 30-June 1, 2012 
Towson University 

Towson MD 
 

Sponsored by NEACUHO, MACUHO, Westfield State College, MA, St. Mary’s College of MD 

Click to apply online APPLY NOW Click to apply online 

Download the RELI 2012 Brochure 
Application materials are due by March 1.  

 

To apply, complete the application form by clicking “APPLY NOW”, attached your current resume and a letter of support for your candidacy from your chief housing officer. 
Application review begins in March and continues on a rolling basis.  

Selections are made based on applicants’ experiences, personal goals for the Institute, and regional/institutional balance. 
 

$250 per person 
 

All inclusive = registration, two nights of lodging, all meals, all materials. Payment = upon acceptance to the  
institute (and no later than April 15, 2012), send your check or money order payable to “Westfield State University– RELI” to: 

Dr. Jon Conlogue, Executive Director of Residential Services and Campus Life 
Westfield State University, Westfield, MA 01086 

 
For more information contact a RELI Coordinator:  

Joanne Goldwater at jagoldwater@smcm.edu or (240) 895-2019) or Jon Conlogue at jconlogue@wsc.ma.edu or (413) 572-5572 

Professional development 

Managing multiple priorities  

Working with diverse students 

Managing change 

Staff supervision 

Crisis management 

Campus politics  

Accountability  

http://dl.dropbox.com/u/27363005/RELI%20APP.doc
http://dl.dropbox.com/u/27363005/Reli%20Brochure.docm
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The history of  RELI… 
 
The original Regional Entry Level Institute Co-Directors, Tom  
Ellett and Joanne Goldwater, attended the National Housing  
Training Institute (NHTI) in the summer of 1991.  This was the 
first year that the institute existed.  NHTI, developed by staff from 
the University of Florida, was created to assist mid-level housing/
residence life professionals in gaining experience and insight on the 
competencies needed to be a Chief Housing Officer. NHTI  
identified ten competencies which were gathered through surveying 
Vice Presidents of Student Affairs and CHOs across the country. 
 
These two veteran members of the housing-residence life field  
believed that a void existed for specific staff development  
opportunities for entry level staff. This void was inadequate  
attention to the intentional development of a plan that focuses on  
preparing entry-level staff for the move to mid-level positions. 
 
In the spring of 1997, a survey was conducted of former  
participants from the NHTI program, along with selected mid-level 
staff, via the Mississippi State University Housing Discussion List 
Serve.  The results of the survey were instrumental in establishing a 
list of competencies that staff felt assisted them in moving to the 
next level within our profession. 
 
These results were shared during a presentation at the 1997 Annual 
ACUHO-I Conference in Minnesota. After receiving excellent  
responses from the thirty participants of the session, who also  
believed that not much had been done to assist entry-level staff in 
meeting their needs to better prepare them for the next step,  
planning for the first Regional Entry Level Institute began. 
 
The intended goals of RELI were, and remain, multi-faceted: 
1. Assist entry level staff in defining competencies necessary for 

movement into mid-level positions in housing/residence life; 
2. Promote interactions among entry-level staff  and ―veteran‖ 

professionals with high energy, experience and dedication in 
housing/residence life; 

3. Connect the profession‘s ―rising staff‖ entry level staff   
members to the regional housing/residence life associations; 

4. Provide professional development opportunities for entry level 
staff and veteran housing/residence life staff through an  
intensive experience of attendance and participation (entry 

level staff) and presenting and mentoring (veteran staff). 
 
The first Regional Entry Level Institute was held in 1998 and had a 
graduating class of sixteen participants. The workshop format was 
created to assist entry-level staff to prepare them for moving within 
our profession. The second Regional Entry Level Institute (RELI) 
expanded to twenty-one participants, five faculty members, two 
facilitators and the two Co-Directors. 
  
In 1999 and 2000, the Institute was expanded to eight faculty  
members and 27 participants, its current format. In 2000, Jon 
Conlogue replaced Tom Ellett as a Co-Director. 
 
The Co-Directors have continued to survey ―seasoned‖ housing  
professionals regarding the Competency Areas to keep these  
reflective of professional needs and trends. They have also revised 
the scheduled activities, adding in recent years a welcome from the 
host institution‘s Chief Student Affairs Office, a ‗night on the town‘ 
and, for 2007,  a reintroduction of the case study included in some 
previous years‘ Institutes. 
 
The year 2007 marked the tenth Regional Entry Level  
Institute.  RELI celebrated a milestone with its 300th graduate in 
2010. 
 
In 2003-04, both MACUHO and NEACUHO agreed to provide  
direct financial assistance, as well as scholarships, in support of the 
Institute, a commitment which continues to this day.  The institute 
has also benefitted from a variety of corporate partners over the 
years, including long-time support from Shrader and Shrader.  

Regional Entry Level Institute 

for housing and Residence Life Professionals 
 

May 30-June 1, 2012 
Towson University 

Towson MD 
 

Sponsored by NEACUHO, MACUHO, Westfield State College, MA, St. Mary’s College of MD 
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The 12th Annual Women’s  
Winter Renewal Retreat 

Cathy Raynis Meeker, Ph.D., Past President, NEACUHO 2008-09  

The 12th Annual Women’s Winter Renewal Retreat (WWRR) 

was held on Friday, January 6, 2012 at Southern New Hampshire 

University in Manchester, NH. NEACUHO‘s Social Issues  

Committee worked with the Women in Student Affairs Knowledge 

Group of NASPA Region I to sponsor and develop the retreat. The 

conference chairs for this event were Erin McDowell and Megan 

Igoe, both of Quinnipiac University. They did a fabulous job of  

organizing the day. They worked with their leadership team and 

committee to bring amazing speakers, a creative theme ―Share Your 

Story‖, and an intimate New England retreat feeling to the venue 

(snow outside and a fire place inside helped!). Trixi Gardner and Da 

Vaughn Vincent-Bryan served as host chairs and made sure the 

food , the rooms, and technology were perfect. 

 

The WWRR retreat chairs, Erin and Megan, were joined by a  

leadership team comprised of Beth Moriarty, Ed.D, NASPA Region 

I WISA Knowledge Community, Cathy Raynis-Meeker, Ph.D., 

NEACUHO and WWRR Mentor, and the Social issues Committee 

Chairperson, Tanika Magnum. The retreat was supported by the 

current NEACUHO President, Paula Randazza. In addition to the 

women comprising the leadership team, The Women‘s Winter 

Renewal Retreat Committee included Kristen Pierce, Rachel  

Lucking, Linda Wilde, Christine McGill, Joan Collier, Corrine 

Kowpak, Christyn Toomey, and Virginia Schaffer.  They all worked 

hard to plan a special day. They arrived early to make sure all  

participants were warmly welcomed with name tags and  

informative folders. 

 

Mary-Beth Cooper, Ph.D., D.M., Senior Vice President of Student 

Affairs, Rochester Institute of Technology was the key note speaker 

for the WWRR. She is a poignant, funny, and inspiring speaker and 

a phenomenal story teller. She put everyone at ease, authentically 

shared her story, and inspired women to aspire to their potential. 

She intersperse research with laughter and advice. Women were 

inspired to re-focus on their goals and to set up an immediate plan 

of action. Mary-Beth shared a plethora of positive uplifting advice 

including: ―Be your own mentor: Be in charge of your own career.‖ 

 

Other presenters shared their stories and inspired participants to 

overcome unique challenges to have rewarding personal and  

professional lives. They also encouraged participants to re-energize, 

re-prioritize, and re-focus for the New Year. Nancy Crimmin, 

Ed.D., Dean of Campus Life, Assumption College talked about 

Family and Work Life Balance. One of the messages she shared was 

―As life changes, adjust your balance.‖ Beth Moriarty, Ed.D., shared 

her story about ―Pursuing Higher Degrees.‖ The authentic soul 

searching, challenges, and joys involved in pursuing and  

completing a terminal degree were discussed. Pauline Dobrowski, 

Associate Vice President for Student Affairs & Dean of Students, 

Stonehill College, presented ―Office Politics & the Role of 

Women.‖ Pauline‘s candid story of the challenges of managing  

campus politics allowed each of us to understand the importance of 

being true to ourselves while we commit to work with others. She 

helped us to understand the part of managing successful campus 

polities entailed understanding and being respectful of others  

priorities.  By being able to do so, we are able to participate in rich 

rewarding collaborations. The ability to collaborate enhances our 

ability to be respected as a campus leader. It also helps us to achieve 

our goals. 

 

The presenters were joined by Casey Wall and Tanika Mangum for 

the ―Panel of Women Leaders in Student Affairs, Housing, and  

Related Fields‖. Cathy Raynis Meeker, PhD, facilitated the panel. 

Panelists shared their perspective and advice about many topics  

including: professionalism, politics, gender issues at work,  

balancing family and work, achieving professional, personal, and 

academic goals, and the importance of professional organization 

involvement. 

 

Mentoring opportunities and great discussions occurred over lunch.  

“The ability to collaborate  
enhances our ability to be  

respected as a campus leader.” 

Continued on next page... 
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A book exchange and inspiring closing words from Megan and Erin,  

the retreat chairs, concluded the retreat. 

 

Participants left inspired to tackle the challenges of 2012! 

Interested in helping with the 2013 Women‘s Winter Renewal  

Retreat? Please sign up for the NEACUHO Social Issues Committee 

and /or the NASPA Women in Student Affairs Knowledge Group 

this summer for the 2012-13 academic year.  

 
Nancy Crimmin, Ed.D., Dean of Campus Life, 
Assumption College  
 
 

 
 

 
Pauline Dobrowski, Associate Vice President for 
Student Affairs/Dean of Students, Stonehill  
College  
 

 
 

 
 
Beth Moriarty, Ed.D., Director of Residence Life 
and Housing, Bridgewater State University  

 

 
 
 

 
Mary-Beth Cooper, Ph.D. and Doctor of  
Management, Senior Vice President of Student 
Affairs, Rochester Institute of Technology   
(Key Note Speaker)  
 

 

 
Heather Lorenz, Dean of Students, Southern New 
Hampshire University 
 
 

 
 
 
Casey Wall, Assistant Director, Binghamton  
University (Non-Presenter)  
 
 

 
 

 
 
Tanika Mangum, Area Coordinator/Housing 
Operations Coordinator, Newbury College (Non
-Presenter)  
 
 

 
 

 
Facilitator of Panel and founder of WWRR: 
Cathy Raynis Meeker, Ph.D., Content Manager/
Editor, Reslife.net (Non-Presenter) 
 

 

Women‟s Winter Renewal Retreat Panel 2012 
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SlideShare and its use  
in Higher Education 

Thomas Kelley, Rhode Island College 

So are looking for something new to use in your office to share  

information? Technology is continuously making things more  

accessible to everything around you. You‘re using your Twitter 

account to ask questions to #communities you follow, but you 

want something a little more. Maybe you are looking to share your 

own thoughts, presentations, programs or even tutorials?  

SlideShare may be the resource you are looking for! 

 

What is SlideShare? 

SlideShare is a website which allows you to upload PowerPoint, 

keynote, PDFs, or any other presentations, and allows users to 

search and view them over the web. So, you mean I can upload my 

presentations to a website and I can use them anywhere, and  

someone else can view them…? YES! 

 

SlideShare is not a new up and coming website, it has been around 

since 2006, but with some new upgrades in features made in 2011, 

it may just be the piece to help bridge your ideas from personal 

computer to users in need. 

 

How can I use it? 

So, why is this a great tool for student affairs professionals? How 

can I use this in my office? How can I use this on a regular basis? By 

utilizing SlideShare, you can create and share resources to people all 

around the world. You have a great professional development  

program a colleague across the world wants to use, ‗of course you 

can email it to them.‘ But what if they don‘t know you? Using 

SlideShare as a resource stop can make professional development 

easier. I am not saying steal others presentations, but what I am 

saying is be open to learning in different environments. 

 

Creating pre-training materials for RAs can get so much easier to 

distribute if you upload your PowerPoint to SlideShare! Getting the 

learning started earlier can improve the foundation and  

understanding that new RAs come with to training. You can even 

share resources after trainings for staff to refer back too! All that 

hard work is now completely accessible 24/7… or whenever you 

have internet access. You can even embedded them to your website 

to make them easier to find. 

 

When you have an account, you can create your own channels, 

presentations, even favorite presentations you want to refer back to 

later on. With a pro-account you can even upload videos and view 

analytics to the presentations you have created. Still not sold on 

how you can use SlideShare? 

 

SlideShare has a feature called Zipcasts, rolled out in 2011, that 

allows you to connect a webcam feed to a presentation, and use a 

chat window to communicate with viewers. At Rhode Island  

College, we were looking for a way to create more access to  

students who wanted information about our housing selection  

process. Using Zipcasts we created a webinar type process that  

students could log onto through Facebook or as a general user and 

view the presentation. They could ask questions in the chat window 

and get responses by the host of the webinars. Zipcasting allowed us 

to reach students who were unavailable at night during hall-to-hall 

sessions. In three webinars last year we reach an additional 15+ 

students who either had a simple question about the process or who 

needed a full tutorial on selection.  

 

Is there a catch? 

Of course with any good product comes a price. A basic account is 

free, but limits you to 20MB of file uploads. They have a 3 tier  

payment system, Silver, Gold, and Platinum which adds private 

uploads, analytics, private meetings, video uploads, leads, controls, 

and branding options. Luckily with the pricing scale comes a 50% 

“All that hard work is now 
completely accessible 24/7… 

or whenever you  
have internet access.” 
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Non-Profit and Education discount.  

 

Closing Thoughts 

If you are looking for a way to share, SlideShare may be just what 

you were looking for! You can get more info about SlideShare @ 

http://www.slideshare.net! I hope this article has sparked a new idea 

or discussion in your area. If you have questions about  

SlideShare, hit me up on the ―Twitter‖ @thomas_a_kelley.  

I am always interested in hearing new ideas with how technology is 

being used in your office or with your staff. #technologyinreslife  

Thomas Kelley is a Residence Hall Director at Rhode Island College. To 

contact Thomas, please email him at tkelley@ric.edu. 

 

Benefits of attending the New Professional Conference: 
 

Meet with other New Professionals in the region  
Resume review from a Mid-Level Professional  

Learn how to better market yourself 
Hear from CHOs from across the region 

 

Keynote Speaker: Robin Diana is the Director of the First Year Experience at Hartwick College. Robin‘s professional  
experience includes working in residence life, first-year, orientation and leadership areas. Her teaching and research interests‘ 

center around first-year and transfer students‘ experiences, mid-level management, supervision development, professional staff 
development and organizational change. 

 
Registration and Call for Programs are NOW open at www.neacuho.org 

For more information contact: 
Casey Wall cwall@binghamton.edu – Binghamton University 

 
Brought to you by: The New Professional Development Committee 

http://www.slideshare.net
http://www.neacuho.org
mailto:cwall@binghamton.edu
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Cathy’s Column 
Ask Cathy! Want a better understanding of the behavior of students today? 
Need help finding balance at work and at home? Searching for advice on a 
career? Looking to have a different perspective on some questions you are  
imply just not getting answered elsewhere? Why not “Ask Cathy?” If she  
doesn’t have the answer, she’ll ask someone who does! Consider submitting 
your questions for the chance to have them answered in The Navigator. 
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Dear Cathy, I’m right in the middle of a job search, and I 

do not have the slightest idea where to begin. I don’t want 

to limit my possibilities, but would like to stay on the East 

Coast. Do you know of any conferences to attend to get 

my name out there? I'm looking to start my first professional position in 

higher education this fall, and I'm looking for some direction.  

 

I wish you all the best with your job search. This is 

a very exciting time for you! I would think of your 

job search in a couple of ways:  

 

a) Opportunities to connect with contacts you already have via 

email, Facebook, LinkedIn, Twitter, and in person; and 

b) Opportunities to connect with contacts you are not yet familiar 

with via electronic devices, as well as local, regional, and  

international conferences and career services.  

 

Opportunities to connect with contacts you already have 

Create a document that you can email to past supervisors, mentors, 

colleagues, and peers explaining your aspirations in your current 

search. Explain the things you have accomplished and what you have 

to offer in the next position. Make sure they understand the  

geographic limitations of your search. Ask for their assistance and/

or guidance regarding whether they see something in your resume 

that should be adjusted. In addition ask them to keep you in mind if 

they see any posted positions 

that might be appropriate for 

you. Include your contact 

information and attach your 

r e s u m e .  A d a p t  y o u r  

communication appropriately 

for Facebook, LinkedIn, 

Twitter, and other social  

media websites to reach out 

and get assistance from  

those you know. Scan your connections‘ list of connections for  

people you‘d like to meet or who work where you‘d like to be. 

Think about the forums you use carefully, especially if your search is 

extremely selective and/or not public knowledge. 

 

You can also ask those contacts you know to connect you with  

anyone they know who might be helpful in your search. They can 

help you to simply reach out to more people to ask for assistance in 

your search. You can ask them to keep you in mind as they see  

positions.  

 

Setting up meetings and mock interviews where you learn more 

about the positions you aspire to, get to know people who do the 

jobs you hope to do, and gain valuable feedback, can be quite  

valuable. Set up short discussion meetings with people in positions 

to which you aspire. I would also suggest you set up mock  

interviews for yourself prior to the actual job interview. Ask those 

in the field who are familiar with the type of jobs you are interested 

in to advise you with your cover letter, resume, and mock interview 

skills. By practice interviewing you will be aware of typical  

questions that are asked and you will get used to answering in an 

authentic, confident, and clear manner. Start with people you know 

and are comfortable with. This will give you the confidence to have 

more discussions and mock interviews with people you do not 

know. It is always appropriate and appreciated to follow up with a 

thank you note for anyone who responds or spends time helping 

you. 

 

Opportunities to connect with contacts you are not yet 

familiar with via electronic devices, local, regional, and 

international conferences. 

The more formal ways you can conduct a job search would be to 

connect with: 

a) Search engines that collect and/or organize job listings 

b) Professional organizations/career centers that may host  

Q: 

A: 

Continued on next page... 
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 events where job opportunities are posted or where  

 socializing/networking occurs 

 

Search engines, search agencies, and other resource that could be 

helpful (this is not an all inclusive list): 

Student Affairs.com, www.Studentaffairs.com 

ACPA, www.myacpa.org 

Higher Ed jobs, www.Higheredjobs.com 

NASPA, www.Naspa.org 

Academia360, www.academic360 

Resume Bucket, www.resumebucket.com 

The Chronicle of Higher Education,  www.chronicle.com 

Monster, www.Monster.com 

Simply Hired, www.Simplyhired.com 

Inside Higher Ed, www.Insidehighered.com 

Community College jobs Board,  www.Ccollegejobs.com 

University Job Bank,  www.UniversityJobs.com 

The Academic Position Network,  www.apnjobs.com 

National Association of Colleges and Employers jobwire,  
www.NACEWEB.org 

Blacks in Higher Education BHC,  www.Blacksinhighered.com 

Latinos in Higher Education,  www.Latinosinhighered.com 

American Association of Hispanics in Higher Education,  
www.aawhe.org 

The Journal of Blacks in Higher Education (Recent Jobs  
section),  www.jbhe.com 

American Association of Blacks in Higher Education AABHE,  
www.blacksinhighered.org 

Hispanic Association of Colleges & Universities,  www.hacu.net/ 

Spelman and Johnson, www.spelmannandjohnson.com/ 

William Spelman Executive Search, www.wspelman.com/ 

Facebook groups affiliated with professional organizations 
(NEACUHO, NEACUHO and friends, etc.) 

 
Professional organizations and career centers that may host events 

where opportunities for career development events, job posting, or 

where socializing/networking occurs include:  

NEACUHO regional conferences, district socials, and Annual 
Conference 

ACUHO-I 

NASPA regional conferences and knowledge community events 

NASPA/ACUHO-I, and other organizations, do The Placement  
Exchange (TPE) ahead of the NASPA conference 

ACPA  

Western New York Placement Conference 

Boston Area Placement Conference, sponsored by BACHA, is 
called NESAPC, New England Student Affairs Placement  
Conference (held in late May early June) 

MAPC, Mid-Atlantic Placement Conference, (on MACUHO-I 
website) 

Oshkosh Placement Exchange, in WI, (big one for RD/GA 

jobs)  

Your Colleges‘ Alumni groups, regional, local, national 

Your College Career Center 

East State and many cities have job assistance programs that can 
be quite helpful. Examples include NYjobs.com and  
ManhattanJobs.com  

 
 

 

Cathy, with the spring semester upon us, I’m looking at 

ways to keep my staff motivated. It’s been a rough year 

with a lot of transitions and I want to make sure my staff 

makes it to the end okay. Any suggestions on ways to keep 

the momentum going? We have gone under a lot of changes and new projects 

this year, and I don't want to see my staff burn out. Thank you.  

 

It is so good to hear you are aware of and concerned 

about the well-being of your staff. That is the sign of 

an alert and conscientious supervisor! 

 

Sometimes we as supervisors need to help our staff make it through 

the spring semester by assessing how tired they are, what could help 

them to re-energize, what they need to feel valued, and what they 

need to complete the semester successfully. Sometimes by  

understanding all that a staff member is juggling, we can help them 

to prioritize what really matters. Prioritizing may help the staff 

member to let go of some tasks that are quite time consuming and 

energy draining. In addition, doing extra things to let each staff 

member know they are appreciated and valued will help to  

re-energize them. Using staff meetings in a way that is respectful of 

their time is also important. One on ones that make efficient use of 

time lets staff know they and their time are both valued. The  

meetings should be well organized with an important exchange of 

information and laughter. If staff are up all night handling  

challenging situations make sure you are finding a way for them to 

catch up with sleep and studies. Finding ways to help them promote 

their events and accomplish their goals can be helpful too. 

 

I am sure you are aware of all the things you can do to make staff 

feel special. I‘ll list a few here just in case one idea enhances the 

ways you make your staff feel appreciated, laugh, and successfully 

come together for the remainder of the year: 

 

1. Staff members who have helped with a challenging situation 

need to know you noticed. Give them a note and/or a ―positive 

IR‖ so they know. 

Q: 

A: 

Continued on next page... 
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http://www.Monster.com
http://www.Simplyhired.com
http://www.Insidehighered.com
http://www.Ccollegejobs.com
http://www.UniversityJobs.com
http://www.apnjobs.com
http://www.NACEWEB.org
http://www.Blacksinhighered.com
http://www.Latinosinhighered.com
http://www.aawhe.org
http://www.jbhe.com
http://www.blacksinhighered.org
http://www.hacu.net/
http://www.spelmannandjohnson.com/
http://www.wspelman.com/
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2. For the person who worked really hard on a project, attach a 

little note to an item they love (like a favorite candy, pen, 

eraser, or picture of their favorite team, TV show, movie star, 

or researcher). That way you can quickly acknowledge you  

noticed their dedication and you were listening when they 

shared information about themselves. 

3.   Throw them a surprise party during a previously scheduled staff 

development encounter where their contributions are  

acknowledged and they are given a certificate for their  

contributions and successes on the job, in the classroom, and 

with their extracurricular activities! 

4.    If some are struggling to meet goals, create a competition/goal 

card to keep them focused on the big stuff they need to  

accomplish each month. If they achieve those goals they get a 

gift card or a valued item (that the department feels good about 

sponsoring). It could be something simple like if you complete a 

card for February you are invited to a breakfast social with the 

Department Director or the Dean of Students over coffee or 

dessert. 

5.   Have a staff team builder/social that allows everyone to relax,  

laugh, and feel appreciated. Time it right so staff feel pulled 

away from academic or other work projects. 

 

I hope you and your staff have a smooth positive spring semester.  

 

Answers submitted by, Cathy Raynis Meeker, PhD, Past President of  

NEACUHO 2008-09  

Cathy is NEACUHO‟s 2011 Lifetime Service Award recipient for her work and dedication to the organization and within the field.  
If you have a question for her email Peter Nardone at pnardone@binghamton.edu.  

Your question will be answered anonymously in the next issue. 

Thank you to all who submitted 
articles to the December issue of 

The Navigator  
 

You Make A Difference! 
 

Elvis Gyan, The College of Saint Rose  
Flo Johnson, Chair NASPA Assessment Student Voice Consortium   

Jennifer Crane, Quinnipiac University   
Rob Hackenson, Dynamic Influence  
Thomas Kelley, Rhode Island College  

Cindy Long Porter, Quinnipiac University   
Chuck Lamb, Rochester Institute of Technology  

Cathy Raynis Meeker, Former NEACUHO Past President  
Matt Talbot, Endicott College   

Bill Fox, ACUHO-I Regional Affiliations Director 
Josh Hettrick, Westfield State University  
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Membership Spotlight  
Welcome to the NEACUHO Member Spotlight; each issue The Navigator will let you meet and learn 

about the dedicated individuals that are part of NEACUHO. Meet up and introduce yourself to our 

Spotlights at various NEACUHO Events 

 

 

 

 

Position: Complex Coordinator 

 

Institution: Johnson & Wales University – 

Providence Campus 

 

How long have you been in your current role? Since  

September 2010. 

 

Education: BS in Business Administration – Northeastern  

University; Master Public Administration (MPA) –  

Northeastern University; Master of Arts in Teaching (MAT) –  

Union Graduate College. 

 

NEACUHO Involvement: Committees: Media and Publications; 

New Professionals; Programs: Fall/Spring Drive-Ins, Multiple  

Annual Conferences. 

 

Biggest issue(s) facing new professionals and/or CHOs: 

New professionals- as the field moves towards hiring entry level staff 

(i.e. Resident Directors) who already have their master degrees, 

Residential Life will have to seriously consider what professional 

development opportunities are provided to new professionals. RDs 

coming on board who have earned the masters degree are no longer 

taking classes at night…a challenge from the perspective of the new  

professional and their supervisor(s) is determining what the next 

step is in offering professional development, what does that robust 

program look like on our campuses?  

 

What piece(s) of advice do you want to share with new 

professionals about working in the field? Be cautious and 

weary with relationships with student staff members. Sometimes 

professional staff dive head first into creating and maintaining strong 

relationships with their student staff leaders. Keep in mind there is a 

difference between being friends and being friendly as a supervisor! 

 

Favorite tradition your department does: Late Night  

Breakfast in February. I love serving eggs and bacon to students late 

at night prior to exams. It‘s all about taking your turn to be on the 

other side of things in providing food (service) to our students  

outside of our offices whenever we have the opportunity to do so. 

 

Biggest challenge(s) you have faced: Being a ‗middle manager‘ 

in balancing the need to advocate for those I supervise while also 

reminding those I work with how decisions made impact the staff 

who carry out the great work within residential life.   

 

Where do you see yourself in five years? Being done with 

school and working within Student Affairs.  

 

What does NEACUHO mean to you? Friendships,  

camaraderie, professional development, and networking come to 

mind when I think about what NEACUHO means to me. The value 

of knowing others that work within the field of student affairs  

outside my campus is something I treasure- from exchanging ideas 

and best practices to simply having someone else to call to compare 

notes on the sometimes zany experiences that come with the job.  

 

 

 

 

Position: Assistant Vice President for  

Student Affairs/Director of Residential Life 

 

Institution: SUNY Cobleskill 

 

How long have you been in your current role: 5 years 

 

Education: BS, SUNY Plattsburgh; MS, UAlbany 

 

NEACUHO Involvement: Occasional conferences and meetings. 

Dave Stender 
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Continued on next page... 
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Membership Spotlight  
Biggest issue(s) facing new professionals and/or CHOs: 

The biggest challenge facing new professionals may be becoming 

comfortable with professional responsibilities while still occupying 

the same (or, at least, what very closely resembles the same)  

environment experienced as a student. Finding ways to be balanced 

in life will provide professional balance and then success facing that 

challenge. The biggest issue facing CHOs, I feel, is remaining fresh 

and open to new ideas. Sometimes, after being around the block a 

bit (or a lot) we can get to feeling like we know what‘s what maybe 

a bit more than we really do. We must remember to truly listen to 

those around us – even those who might be disagreeing – in order to 

be best informed and prepared to act for the good of our students 

and our programs.   

 

What piece(s) of advice do you want to share with new  

professionals about working in the field? Say ―yes‖ to  

opportunities to be involved, to serve, and to lead. Gather all the 

experiences you can and be open to where they will lead you. Do 

your best at all times. And when you might be offered a piece of 

constructive criticism, say ―thank you‖ and then give serious thought 

to what was offered. 

 

Favorite tradition your department does: There are two 

really; and they both involve lots of laughter. Each August, as part of 

our staff training, we take a day and overnight away together as a 

professional staff. Yes, we do complete training objectives, but we 

also have unstructured time. It‘s in that environment that we really 

come to know one another and see the strength of our relationships. 

A second tradition happens close to the end of the fall semester 

when we celebrate with a great dinner and small gifts to one  

another, bringing closure to the semester and to our previous 

week‘s ―Secret Pal‖ fun. At both traditional events, we‘re just being 

ourselves – relaxed, laughing, and building greater relationships for 

the future. 

 

Biggest challenge(s) you have faced: There have been several 

serious challenges faced, both personally and professionally in the 

many years I have been in the field. If I had to select, I think that 

situations of catastrophic facility failure and natural disasters have 

been the most challenging. When water mains or electrical lines fail 

in the deep of winter when the halls are full – or when you are  

visited by two floods in less than a week during fall opening – all you 

can do is breathe deeply, muster your emergency management 

plans, draw upon your instinct and experiences, and share the  

experience with the great staff that you‘ve assembled around you in 

order to do what‘s best for your residents and your campus. 

 

Where do you see yourself in five years? I‘d like to see  myself 

in the same place, but only if I‘ve still got the commitment, energy 

and creativity to occupy the chair. 

 

What does NEACUHO mean to you? NEACUHO to me is  

opportunity. It‘s a chance to reconnect with friends, to learn from 

and to share experiences with friends and colleagues, a strong and 

helpful newsletter, and great events and conferences. I don‘t engage 

as much as maybe I could or should, but I do value the organization 

and how supportive it is to me and to my staff. I hope to see many 

new and familiar faces as we host two NEACUHO events on my 

campus next month! 
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Something you want to see 
in The Navigator?   

 
 

 
Let us know if there is 
something you’d like to 

see included in  
the next issue!   

 
If you have a question 

about the latest trends in 
housing and higher 

education, but don’t know 
where to find the answer, 

let us do the work! 
 

Are you the expert on a 
topic?  Write an article and 

share your knowledge 
with the Northeast. See 
page 35 in this issue for 
submission guidelines. 

 
This newsletter is member 
and reader-driven, so your 
suggestions are important.  

 
Email your feedback and 

suggestions to 
pnardone@binghamton.edu 

mailto:pnardone@binghamton.edu
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Transitions and Recognitions 
Rochester Institute of Technology 

Transitions 

 

 

 

 

Staff transitions continue at the Rochester Institute of Technology (RIT) due to opportunities for  
Residence Life staff to promote and/or to stretch into new positions. Although we have experienced some great staff members 
moving on we have also been blessed with the arrival of some new ―all stars.‖Rochester Institute of Technology is happy to  
welcome the following new staff members: Carla Pennello, Residence Coordinator, Tarra Ognissanti, Residence  
Coordinator, and Connor Lamb, Coordinator for Special Projects.  RIT is also happy to announce the promotion of  
Brenda Harding to Associate Director of Housing Operations. 
 

BRANDON KOTLER is the new Area Director in our apartment area and joins us from Sonoma State University in California. 
He also worked at Delaware Valley College and has both a BA and MS from Hobart College where he also served on the  
residence life staff. Welcome Brandon! 
 
CARLA PENNELLO joins RIT as a Residence Coordinator after receiving her MBA from Alfred University where she also 
served as a Resident Director. Carla has her BA from SUNY Geneseo where she held a number of residence life positions  
including Assistant Residence Director and will be supervising one of our larger buildings at RIT. 
 
CONNOR LAMB is the new Residence Director. He has a BA in Multi Media and Graphic Design from 
Champlain College (VT) and an MA in Communication Media and Technology from RIT. He has had 
extensive experience as an RA, Community Advocate at RIT and served on the First Year Enrichment 
Staff at RIT. 
 
TARRA OGNISSANTI completes the wave of new staff as she joins RIT as a Residence  
Coordinator. Tarra most recently served as an Area Coordinator at Hilbert College (Buffalo, NY) and has 
an MS in College Student Personnel from Canisius as well as a BS from SUNY Brockport in Business  
Administration.  
 
 
 
 
 

 
 
 
 
 
 
 

Photo of Brenda Harding provided  
by Bill St. Jean.   

Photo of Carla Pennello  provided  
by Bill St. Jean.   

Photo of Connor Lamb provided  
by Bill St. Jean.   

Photo of Tarra Ognissanti provided  
by Bill St. Jean.   

Photo of  Brandon Kotler  provided  
by Chuck Lamb.  



 

 

NEACUHO is an organization of housing, residential life, and student services professionals 
and paraprofessionals within the Northeast region dedicated to providing opportunities for 

colleague support, professional development, sharing of information, collaboration, 
communication, research, and recognition of outstanding contributions to the field. 

The association serves member institutions within Connecticut, Maine, Massachusetts, New Hampshire,  
New York, Rhode Island, and Vermont. 
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The Navigator Article Submission Guidelines 
 

When submitting an article, please complete to the following: 
 Program: Microsoft Word 
 Font Type: Perpetua (use Times New Roman if Perpetua is not available) 
 Font size: 12 
 Spacing: use only one space after a period, not two 
 Paragraphs: use line breaks between paragraphs, do not indent 
 Formatting: refrain from using columns and text boxes; bullets and numbering are acceptable 
 Author information: include the author name, job title, institution, and email address at the beginning of the article, before the 

title 
 Title: create a title for your article; include it after the author information and before the article text 
 Graphics: charts, graphs, etc. may be formatted into the article as needed 
 Photos: 

 Photos pertaining to the article should be inserted at the end of the article or emailed as an attachment; do not format them 
into the article 

 Include a photo of yourself and other authors; they should be submitted like other pictures 
 Saving the document: the title of the document should be: TwoWordsofTitle.AuthorLastName (example: RoomSelection.Smith) 

 
The Media and Publications Committee thanks you for taking the time to follow the Article Submission Guidelines.  
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NEACUHO is an organization of housing, residential life, and student services professionals 
and paraprofessionals within the Northeast region dedicated to providing opportunities for 

colleague support, professional development, sharing of information, collaboration, 
communication, research, and recognition of outstanding contributions to the field. 

The association serves member institutions within Connecticut, Maine, Massachusetts, New Hampshire,  
New York, Rhode Island, and Vermont. 

 

The Navigator issue schedule: 
 

 

 

 

The Navigator Article Submission Guidelines 
 

 
When submitting an article, please complete to the following: 
 Program: Microsoft Word 
 Font Type: Perpetua (use Times New Roman if Perpetua is not available) 
 Font size: 12 
 Spacing: use only one space after a period, not two 
 Paragraphs: use line breaks between paragraphs, do not indent 
 Formatting: refrain from using columns and text boxes; bullets and numbering are acceptable 
 Author information: include the author name, job title, institution, and email address at the beginning of the article, before the 

title 
 Title: create a title for your article; include it after the author information and before the article text 
 Graphics: charts, graphs, etc. may be formatted into the article as needed 
 Photos: 

 Photos pertaining to the article should be inserted at the end of the article or emailed as an attachment; do not format them 
into the article 

 Include a photo of yourself and other authors; they should be submitted like other pictures 
 Saving the document: the title of the document should be: TwoWordsofTitle.AuthorLastName (example: RoomSelection.Smith) 

 
The Media and Publications Committee thanks you for taking the time to follow the Article Submission Guidelines.  

NAVIGATOR                                   THE  

Submit to 

April  
Submit articles by March 19 

Newsletter distributed week of April 16 
 

June 
Submit articles by May 7 

Newsletter distributed week of June 4 
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NEACUHO Mission Statement 
 

NEACUHO is an organization of housing, residential life, and student services professionals 
and paraprofessionals within the Northeast region dedicated to providing opportunities for 

colleague support, professional development, sharing of information, collaboration, 
communication, research, and recognition of outstanding contributions to the field. 

The association serves member institutions within Connecticut, Maine, Massachusetts, New 
Hampshire, New York, Rhode Island, and Vermont. 

Meet our Corporate Affiliate Program Members 
Adirondack Solutions, Inc. 
ASSA ABLOY Door Security Solutions 
Butler Woodcrafters 
Dr. Maura Cullen 
Dynamic Influence 
Foliot Furniture 
John Savoy & Son, Inc. 
L.A.M. Enterprises, Inc. 
Proforma– Schrader and 
Schrader 

twitter name 
“NEACUHO” 

Facebook Group:  
“NEACUHO and friends” 

 
Facebook Page:  

facebook.com/NEACUHO 

Want to stay connected with NEACUHO? 

Feedback & Suggestions?   
 

We’d love to hear from you. Share your comments, feedback, suggestions,  
and questions about The Navigator with us so we can better serve you!   

 
Email your feedback to pnardone@binghamton.edu! 

http://www.facebook.com/
http://twitter.com/
https://www.facebook.com/groups/50752561139/
https://www.facebook.com/NEACUHO
mailto:pnardone@binghamton.edu
http://www.butlerwoodcrafters.com/
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2011-12 Executive Board 

President 
Paula Randazza 
Rivier College 
prandazza@rivier.edu  
 

President-Elect 
Cindy Long Porter 
Quinnipiac University 
cindy.porter@quinnipiac.edu 
 

Past President 
Jennifer Hapgood 
Binghamton University 
jhapgood@binghamton.edu  
 

Treasurer 
Kim Schmidl-Gagne 
Keene State College 
kgagne@keene.edu  
 

Secretary 
Jen Golojuch 
Mount Ida College 
jgolojuch@mountida.edu 
 

Connecticut/Rhode Island 
Jen Crane 
Quinnipiac University 
jennifer.crane@quinnipiac.edu 
 

Maine/New Hampshire 
Zachary Irish 
Saint Anslem College 
zirish@anslem.edu 
 

Massachusetts  
Eric Rollo 
Bay State College 
erollo@baystate.edu 
 

 
 

Eastern NY/ Vermont  
Joe Murphy 
Skidmore College 
jmurphy@skidmore.edu 
 

Metro NY  
Angela Kang 
Purchase College 
Angela.Kang@purchase.edu 
 

Western NY  
Kristen Eldridge 
Tompkins Cortland Community College 
eldridk@tc3.edu  
 

Annual Conference  
Tim Touchette 
Northeastern University 
t.touchette@neu.edu  
 

Corporate Relations  
Katheryn Bradford 
Westfield State University  
Kbradford@westfield.ma.edu 
 

Media and Publications  
Pete Nardone 
Binghamton University 
pnardone@binghamton.edu 
 

New Professionals Committee  
Casey Wall 
Binghamton University 
cwall@binghamton.edu 
 

Professional Development  
Kristin Murphy 
Fitchburg State University  
kmurph72@fitchburgstate.edu  
 

 
 

Program Committee  
David Stender 
Johnson and Wales University 
david.stender@jwu.edu 
 

Residential Operations  
Rich Bova 
Brown University  
richard.bova@brown.edu 
 

Risk Management and Legal 
Issues  
Shruti Tekwani 
Wentworth Institute of Technology 
tekwanis@wit.edu 
 

Social Issues Chair 
Tanika Mangum 
Newbury College  
tanika.mangum@newbury.edu  
 

Membership Coordinator 
Stephanie Ketterl 
Saint John Fisher College 
ketterls@sjfc.edu 
 

Technology Coordinator 
Mike Hamilton 
Worchester Polytechnic Institute  
mjham@wpi.edu 
 

Historian/Strategic Initiative  
Gary Bice Jr. 
SUNY Fredonia 
gary.bice@fredonia.edu 
 

Parliamentarian 
Julie Hershkowitz 
Northeastern University 
j.hershkowitz@neu.edu 

Elected Officers 

Appointed Board  
Members 

District Coordinators 

Coordinators  

Presidential  
Appointments 
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